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 CLIENT PROTECTION CERTIFICATION 

This certificate is valid for three (3) years from the date of issue, and monitoring carried out annually.

 [ ISR ]
Issue to
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Achieved

 
Achieving the Gold level indicates that the certified institution fulfills the highest level of achievement and adheres to the most  

stringent criteria for safeguarding clients as outlined in the Universal Standards of Social Performance Management.
For more information on the standards and indicators considered in the analysis, go to www.inclusionsocialratings.org

CERTIFICATION ALIGNED 
WITH CERISE+SPTF

CLIENT PROTECTION STANDARDS

BY

The First MicroFinanceBank-Afghanistan  
(FMFB-A)

Lane 8, Kolola Pushta Road, District 4, Kabul, Afghanistan

 
August 2025
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