ONLINE BANKING
U I\/IANUAL

3

The First MicroFinanceBank &
&ﬁﬁuuﬁ@uuﬁjl -

)Oﬂ with o social mission’ Y



INTRODUGCTION ..ottt ettt e et e e e e e e e e e e e e aeeenna e e 3

IMPORTANT BEFORE YOU START .o 3
1. FMFB-A ONLINE BANKING. ..., 3
2.  FIRST-TIME LOGIN/ACTIVATION ..ot 5
3. HOME PAGE/DASHBOARD......coi it 9
3.1 DASHBOARD HEADER... .ottt et eea e 9
BL2WIDGETS oot 10

3.2.1 Financial Overview/My Net WOrth.........ccccciiiiiiii 10

3.2.2 RECENT ACTIVITY 1oeiiiiiiii i e e e e e e e e e e e e e e e e st bt aeaeeeeaearanes 10

G P2 B |V VA o oo YU 1 1 TSP 11

3. 2.4 FUNdS TransTer HiSTOIY ..o oot e e e e e ananes 12

G JZ N =\ Y 1 1= 1 PP 12

3.2.6 NOUTICALIONS oo 13

4. ACCESSING ACCOUNTS ... 14
4.1 ACCOUNT DETAILLS ..ottt e e e e e et e e et e e e e e e eanaeees 14

4.2 STATEMENT S ..o e e e e e e e e e e e e et e e et e e et e eennaeees 16

N V=S = 1 =T 4= o N PP 16

4.2.2 DOWNI0AA SEALEMENT...ciiiiiiiiiiiiiiiiiiiiiiie ettt e et e e e e e e e e e e e eeeeeeeeeees 19

4.2.3 ReQUEST SEAtEIMENT ...t e e et e et e e e e et e aan e e 22

5. CHEQUE BOOK REQUESTS ... 27
5.1REQUEST A CHEQUE BOOK ...t e e e e 27
5.2CHEQUE STATUS INQUIRY ...ttt e e e e e e et e e e e e ean s 30
5.3STOP/UNBLOCK CHEQUE ......ciiiiiiiieeie ettt e e e e e 34

5.3. 1 S0P A CNEQUE ..o 36

B5.3. 2 UNDIOCK A CREQUE ...ee ettt e e e e e e e a e e e e e e aaaranes 37

6. TRANSFERING FUNDS/PAYMENTS......coitiiiieeeie e 38
6.1 CREATE OR ADD A PAYEE ... oot 38

6.1.1 Add Payee with an Internal Bank ACCOUNt TYPE.....coovviiiiiiiiiiiiiiiiiiie 40

6.1.2 Add Payee with a Domestic Bank ACCOUNT TYPE....ccoviiiiiiiiiiiiiiiiiiii 42

6.1.3 Add Payee with an International ACCOUNT TYPE ...uuuiiiiiiiiiiiiiiieie e 45

6.2 EDIT/REMOVE PAYEES ...ttt 47

6.3 MY ACCOUNT TRANSFER ... 49

6.4 DOMESTIC/LOCAL TRANSFER .....ou et 52

6.5 INTERNATIONAL TRANSFER ...t 55

6.6 PEER-TO-PEER (P2P) TRANSFER ....coootiiiiii e 58

6.6.1 CLAIMING MONEY AT YOUR BANK ACCOUNTIN FMFB-A ..., 62

6.6.2 CLAIMING MONEY AT YOUR BANK ACCOUNT IN ANOTHER LOCAL BANK .......cccvvviviinnnn, 64

6.7 LOAN REPAYMENT ...eiiiiie ettt e et e et e et e e et e e e a e e ean e eeans 68

6.7.1 INITIATING LOAN REPAYMENT VIA WEB-BROWSER (DESKTOP/LAPTOPS) .. 68

6.7.2 INITIATING LOAN REPAYMENT VIA MOBILE APPLICATION .....ccovviviiiiiiiiieee, 71

7 ACCOUNT SETTINGS ... oo 74
7.1 ACCESSING YOUR PROFILE SETTINGS ..o 74

7.2 SETTING UP A PRIMARY ACCOUNT ..ottt 75

ONLINE BANKING — USER MANUAL Page | 1



7.3 EDIT/RESET YOUR LOGIN SECURITY QUESTIONS ........ooiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiee 76

7.4 CHANGING YOUR PASSWORD .....ccoiiiiiiiiiiii et 77
8. CHEKCING YOUR MAIL BOX ...t 78
8.1 CHECKING/MANAGING YOUR MAILS ...t 78
8.2 VIEWING/MANAGING YOUR ACCOUNT ALERTS ...t 79
8.3 VIEWING/MANAGING YOUR ACCOUNT NOTIFICATIONS........cceiiiiiiiiiiiiieee e 80
9. BRANCH LOCATOR ..ot 82
10. FORGOT YOUR USERNAME/PASSWORD......ccccuttiiiiiiieeeeeieeeeii e 83
10.1 FORGOT YOUR USERNAME ...ttt 83
10.2 FORGOT YOUR PASSWORD .....ciiiiiiiiiiiii e 84
11. TOOLS AND CALCULATORS ... 86
11.1  LOAN CALCULATOR ..ttt 86
11.2 TERM DEPOSIT CALCULATOR .. ..ottt 87
11.3  LOAN ELIGIBILITY ittt e e e 89
11.4 FOREIGN EXCHANGE CALCULATOR ... 90
12. ACCOUNT SECURITY AND TIPS ..o 92
12.1  SESSION TIMEOUT ... 92
12.2 SECURE YOUR COMPUTER AND KEEP IT UP-TO-DATE.......cccccoiiiiiiiiiiiiiii, 92
12.3 AVOID CLICKING THROUGH EMAILS ... 92
12.4 ACCESS YOUR ACCOUNTS FROM A SECURE LOCATION........oceiiiiiiiiiiiiiiiienn, 92
12.5 ALWAYS LOG OUT WHEN YOU ARE DONE ......cooiiiiiiiiii e 93
12.6 MONITOR YOUR ACCOUNTS REGULARLY ..cooiiiiiiiiiiiiiiiiiieeeeeeeeeeeeeeeeeeeeeeeeeeeeeee 93

ONLINE BANKING — USER MANUAL Page | 2



INTRODUCTION

The First MicroFinanceBank Afghanistan (FMFB-A) Bank, Online Banking application is an online banking
solution for customers that have accounts with us and whom would like to manage their accounts, initiate
money transfers, payments, manage their day to day banking activities etc.

This document is prepared to guide their customers for Local Online Banking Services. If this document
could not help you out with your problem, you could always contact our helpdesk, from 9:00 AM to 04:00
PM during weekdays, and from 9:00 AM to 01:00 PM on Thursdays.

All the information that are present in the screenshots do not represent real values, entities, people etc.
Customers are responsible for every transaction they execute through the system and they are responsible
to make sure that this document is up to date. FMFB-A does not accept any responsibility by offering this
guide to its customers and keeps its rights to change this document anytime without informing any of the
customers.

IMPORTANT BEFORE YOU START

To start using FMFB-A Online Banking platform, you should have completed the necessary forms in order for
login Username (your Customer ID Number or a 9-digit long number) to be registered for Online Banking, a
Onetime Password (OTP) to be generated, and to be sent to your email address registered with the bank. If
you did not fill in the forms yet, please contact FMFB-A helpdesk or visit your nearest branch in order to get
the forms filled.

If you have received your login Username, and Onetime Password (OTP), you should login (activate) within
30 days. If you would not do so, you would need a new OTP generated for you. After your first login
(activation), you would determine your own password. Please do not share your login details with anyone,
FMFB-A does not accept any responsibility for such problems that might occur because of login details. If you
think your account information is used by someone else, immediately contact FMFB-A helpdesk.

It is important for the following activities to take place before you can access our Online Banking services:
e You have opened at least one banking account with FMFB-A,
e You have completed the Online Banking application form,
e You have an active and registered email address with FMFB-A,
e And, you have received an email that contains your Login Username and Onetime Password (OTP).

1. FMFB-A ONLINE BANKING

You can visit The First MicrofinanceBank - Afghanistan Online Banking by entering the below URL directly in
your browser:

https://ebanking.fmfb.com.af/

Or
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Visit The First MicrofinanceBank — Afghanistan public website and click on the ‘Online Banking’ link/tab as
illustrated in the given image below:

< C @& tmfb.comaf * @

The Fit MicoFinanceBank
& Sa S (sls aa B S oy About Us » Products v Branch Network v Flnanclals v Careers | RFPs / RFQs Contact Us Schadule of Charges

oxans wih & swicd rrdsan’

l) The First MicroFinanceBank
£ \} S sS Gls aun S o)

‘bank with o social mission’

L)
8
2
a
w
5
8
e

AT FMFB-A WE VALUE OUR CUSTOMERS
AND STRIVE FOR EXCELLENT SERVICE!

Recently FMFB-A established Complaint Management Unit to enhance service
quality in order to deliver best quality services and address customer grievance,
complaints and financial disputes.

Clients can share their complaints. arievances. and suaaestions throuah
Click on “ONLINE BANKING” button on the top-right-corner of the screen as shown in the above figure, then

you would face the online banking home page:

ﬁmebaqkmg fmfb.com.af/?module=home ® a x @ :
—_— s X
— | Connection is secure Login \/
Your information (for examgle, passwords or credit
card numbers) is private when it is sent to this site,

Learn more

-*q @ Location Block -
R o - 3

) Certificate (Valid)

3 @ Ccokies i2 in use)

Site seltings

Tools & Calculator

For the security of your account and information, Online Banking is running on Secure Sockets Layer and all
communications are encrypted between the client and the server. Login to the application only if the browser

is having the green bar and running on https which is an indicator that the site is safe and secure. You can

check this by clicking on the icon as show in the above figure.
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2. FIRST-TIME LOGIN/ACTIVATION

If you login to the Online Banking Application for the first time, you would be required to complete a few
extra steps compared to users who completed activation before.

Login \v

. R
e

M TS R

Tools & Calculator

ST p . / \ TN
/ e T 7 N
L2 ) (@) B ) S op
N > S s SR < N LR
LOANS TERM ELIGISILITY FOREIGN

DEPOSITS EXCHANGE

Locale a Branch

Abolt TMPR-A egal Hedpful | inks

Subrsl

Copyright 45 2006. 2017.The First MicrarinanceDank Afghanisian, All Aights reserved. | Securtty Information | Tenme and Conditions:

Click on “Login” button on the top-right-corner of the screen as shown in the above figure, then you would
face the Login window:

The First MicroFinancesank
5258 o 4m A S Gl

henk with a sockal mission’

Fergat Userrame | Forgot Password

After registering for our Online Banking application, a Username will be created for you and also a Onetime
Password (OTP) sent to your active and registered email address that you provided to the bank.

As shown in the above figure, enter your Username and Onetime Password accordingly and click on
to proceed. if it is your first login, then you would face the following pages to activate your account:
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—_ Iha st Wk ofinar sebank 3
= S e ks iy Login ~+
ek i

Change Password

Flaaza ¢ aanis your passwnrd for sacnity rmasons

Gl P = -
..... i -
&)
[T —
Your Hassword can |
.......

~ Have & to 15 characters

R prilen Foseoacnil
_ ....... ~ Have uppercase (Minimum 1 mandatory)

~ Have lowercase (Minimum 1 mandatory)

_ ~ Have numbers (Minimum 1 mandatory)

~ Have special characters (Minimum 1
mandatary) {Allowed characters are @ #.5)

> Not comtain consecutive characters more than
2

> Not contain identical characters more than 2

~ Mot be a common password

Copynaht © 2008, 2017, 1Rt Frst Mico-mancobank, Alghanistan. All ighis rescrved. | Scounty Infermeaben | fenmes and Condrions

You will be asked to replace your Onetime Password with a new one. Please read the password instructions
at the right side of the screen as a guideline on setting up a new password. To generate a new password, you
must enter your Onetime Password in the “Current Password” field followed by “New Password” and “Re-

enter Password” fields as shown in the above figure. Once entered, click on then you would face the
following page:

— T AT Wi o
= Sl

Login-»r

Change Password

Meass rlick balow ta lngin

P [

CopyTight 1 2006, 2017.The Irst pICroFInance Bank Afghankian. Al ants rescncd, | Scoorty Infematon | Tenms and Conditons

. . Logi o
The success message will appear, click on to complete the rest of the activation stages:
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Happy Banking!!!

Terms and Conditians

Ihcse lenms menticned norein b the contrac
acknowl 2dacs and soeopls hese lorms of 5o
ANy cortiet hety thpse

narty o Aot

tbetwecn e LUser using the Inemct Lanking servces 5nd the Jank. Ly apoiing tor interret Lankng Senaccs and acceasing the service the Uscr
@ { lorms and il <l ihan these [orms Wil continue 1¢ agoly Cxces the cvent of
nt CAnaMans, thos comtil it replannd by anot QIRCMEn O SRETInEind by cdnsr

| Following words and phrases have the meaning et opposite them unless the context Indicates otherwise:

Liank refers to | he Sirst Microbingnce LBank, 5 banking company INCorporatod and censcd in AGnanslan undor the banking 13w and having ts Roistored UMice 3tlicusc # 144, #n Street of
ANSAN SUAT, Koola Sustta Boan |he B oncietes s o and assgns ol | St Microkmancs Bank Adgaanistan

Infernat RAnking is the Rankgs ntermet Seni
inferration, da aof lnam acennnes and nihe

afiering the folm ng fari

In the Lls=r Ralance ennuing, stetemant of account, request for issue of dhweque boek. view personal ancount
a= tha Fank may « i

LR o fime to Tima lika to r nf funds batwaan ancousts

This Cank miay wilhhiaw Insemel Ganking fcilily anyime providsd Be U |l s Aty nudvs wder e o ounslances

Thie dosura ol gl nler st Berking acouunls by e Usee will sutiomaleally iinais e ey

Tha Rank may =50
lagal incApa:

i GENERAL

Please read “Terms and Conditions” carefully and then proceed by scrolling down and click on ,
then you would face the following page:

Happy Banking!!!

User Security Question

SECUATy quostieng may b
awhenticaton far

nuastions can b

Minynu want to set tham wp now?

Note

Swcuriny queshions works ws e gddsd laya ol
prolacliog your acoounl againgl

* ANEWRIT, That arn dthon s o ol

“h yoas have nod
o social media sites

For the security of your account, you are required to answer a set of security questions. Click on
as shown in the above figure, you would face the following page:
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Hapoy Banng®

I whal clty did ou Mecs vour 5.

o @I
Aatl

Nota

ety oenten

b 1 Socudty questhn: works as a0 adacd lever of scurky that acips in
WIS YL LR praterAng yons Aceanm agalrst fracdiient 2cheres
Arawa Y rmsl

Hablblz Hizh Schock ¢ nuzs misams el we DLl ues L gusss
+ ©n2oie uestiing which you Tse ot answerse o pUblic or o1
soclal mock shos

Fouwmiy Cuosion

‘What wae the lastname ofveurs .
S

Atdal Hamid

Herinty Loesten
b 15 your fauniras rarann ch

nesmer

Secuty Cocsten

WL i 1 o] ol

srower

£ ke 1 e

—) T3

Copyrighn © 200G, 3047, The Mirst Mol manceBank Aghasictan, Al nights reserved | Socurity Information | Torme asd Cendifions

It is mandatory to fill all 5 security questions. Please select a question for each field that you find appropriate
to answer. Make sure that you remember your answers word for word as this will be required for the verification

and security of your account when needed. After you fill the empty fields, proceed by clicking on as
shown in the above figure, then you would face the following page:

Happy Banking!!!

1@ GEETA AZIMI ] Duwnicad Swlic
L ]

Persansl Informatan

e o vt [

Cantact Infarmation

LRI e S T

1 e

S ——

3
&
P
<

Copyright € 2006, 2017, The First MicroFinanceBank. nfghanistan. All ights reserved. | Sacuity Information | Temms and Condhions

s M (W otk

—) [

The above page is for the confirmation of your contact details. If you find your contact information

4

missing/incorrect, then you can edit and fill out the details by clicking on icons as shown in the above

figure. Confirm by clicking on . At this stage you have successfully activated your Online Banking
Account.
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3. HOME PAGE/DASHBOARD

“‘Dashboard” is your first landing page that the you view after logging in. It displays the summary of all your
accounts in a single screen. It also allows you to access the various functions quickly without going into the

toggle menu.

= The: First MicioFinanceBonk :
= s gl Wp Welcome, Mujeeb Rahman
—_ @ B a | At kngin 25 Sap 1057 A i
ok whh e sotial maon’
My Net Worth | Have Recent Activity My Accounts
on 25 Sep 2019
Savil S 2000000000001 324
ekl Current & Savings AFHQS_ >
B e S S aal s e AFN1_P :
AFNZi SeEd 2 Term Deposits AFNO.DD P
| Have B Term Depaosit
18 CASH PAID TO MR, M. A-niE
AFN258,285.03 e SELA Sep 2019 Dr
:;‘;g'{f:ﬁ Lepusic Recurring Deposits AFNCOD Y
15 CASH PAID TOMR, M... arv i
Sep 2019 Dr
I Loans and Finances AFNCDD ¢
Funds Transfer History Payments Motifications
o
m b g "
R = o
= U
Transfer Money Favorites Manage Payees - -

& Billers

Mo Mew Matifications

Mo new paymenis have bean initiated
Check this section far new natifications

View All

Copyright © 2006, 2017, The First MicroFinance Bank Afghanistan. All rights reserved. | Security Information | Terms and Conditions

3.1DASHBOARD HEADER

In the upper side of the main screen you can see the following icons which will remain throughout your Online
Banking session. The icons/functions main modules are explained in detail in the following chapters.

Shows your most recent

activities
The First MicroFinance3ank .
— | i N Welcome, Mujeeb Rahman
—_— | S sle Sy ) O\ E‘q Last Iogill'l 02 Sep 12:49 P
‘s wilt1 G S PSSO’
Toggle Menu Search Bar Clicking on the down
arrow will open the
o . N
K ‘ Eo_ following window:
! Mals Alerts (100 Notlfleatians |
H H H H H Sell TowrssTer Iniliaun .
Clicking on this icon will 2 Frofie
always take you to the Eoiesic Fayen Croton &
H intemal Fund Transtar L t
main screen/dashboard. TN Qo

View All
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3.2WIDGETS

The Dashboard is displayed in the form of widgets, and will display the minimal data related to the main
transactions. You can initiate the accessible transactions from the dashboard and view account & transaction
summary. The user can also select and view the status of transactions initiated by him, and their recent
activities.

3.2.1 Financial Overview/My Net Worth
In the top-left-corner of the main screen/dashboard the “My Net Worth” widget will display your main financial
indicators.

My Net Worth
on 02 Sep 2019

| Have | Dwe

My Net Worth
on 02 Sep 2019

B Current & Savings
AFNG,277.03
| Have M Term Depaosit

AFN6,277.03 AFNO0.00 _
B Recurring Depasit

AFNO.00

Once your transaction begins your graph will appear here!

| Have - shows a chart of all available
funds for the client:

| Owe - shows details regarding your loans.

3.2.2 Recent Activity

In the top-middle-section of the main screen/dashboard the “Recent Activity” widget allows you to view/track
your most recent financial activities performed on your different accounts. This widget displays recent activity
in the Savings, Term Deposit and Loans accounts. It displays the date of transaction, a description of the
transaction and the debit/credit amount. The user can select the Account number of a particular account type,
to view the recent account activity.

Recent Activity

X000000XxxX 1324 - My Net Savi... v

Recent Activity

Savings Vv | x00000000(xx1324 - My Net Savi... v

21 now AFN2,245.50 Dr

Jul 2019

21 transfer AFN748.50 Dr

Jul 2019

AFN200.00 Dr

21 asdf
Jul 2019

View More

You can view your recent activity for different
account type by clicking on the down arrow as
shown in the above figure.

ONLINE BANKING — USER MANUAL

21 now AFN2,245.50 Dr

Jul 2019

21 transfer AFN748.50 Dr

Jul 2019

AFN200.00 Dr

21 asdf
Jul 2019

View More

Furthermore, you can view your recent activity
between your different accounts for the same
account type by clicking on the down arrow as
shown in the above figure.
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Recent Activity

Savings Vv  000000000x1324 - My Net Savi... v

21 now AFN2,245.50 Dr
Jul 2019

21 transfer AFN748.50 Dr
Jul 2019

21 asdf AFN200.00 Dr
Jul 2019

Click on “View More” to view the statements of the
selected account type and access the transactions.
View your statement function/module is further
explained in the following chapters.

3.2.3 My Accounts

In the top-right-corner of the main screen/dashboard the “My Accounts” widget allows the retail user to
select the account type and initiate the desired transactions of that account type. It consists of the following

features:
My Accounts Current & Savings 3 Accounts »
Active
? Current & Savings AFN6.277.03 > !
= Active $32 .91 E
, Term Deposits AFNQ.CO > Inactive / Closed
Mujeeb U Rahman AFN0.00 E
? Recurring Deposits AFN0.CO > 000000000010 | Active
SME Overdraft | Conventional
Loans and Finances AFNO.OO > Mujeeb U Rahman AFN3.825.23 E
W000KKx 1324 - My Net Savings | Active

The rows display the total available balance in
the accounts. You can click on any of the links
as shown in the above image to view the count
and details of all the active accounts.

ONLINE BANKING — USER MANUAL

Select the “Active” OR “Inactive/ Closed” option
from the “Current & Savings” drop-down, to

view accounts in that status.
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Current & Savings 3 Accounts XA ¢ Account Details

Active bt ] View Statement
Mujeeb U Rahman $32.91 Cheque Book Request
XXX x 24850 | Active

Cheque Status Inquiry

Current Individual | Conventional
Stop/Unblock Cheque

Mujeeb U Rahman AFND.OD $
xaaoooooasaax0010 | Active < Debit Cards
SME Overdraft | Conventional
Request Statement ‘
Mujeeb U Rahman AFN2.825.23 s
XXxIOOUxx 1324 - My Net Savings | Active Sweep-in

By clicking More Options Eicon, this section also allows the retail user to access all the
Accounts related transactions. For example, clicking on “Request Statement” option from the

menu will take you to request a statement page. Click X to close the card.

3.2.4 Funds Transfer History
In the bottom-left-corner of the main screen/dashboard the “Funds Transfer History” widget allows you to

view or displays your funds transfer history which were initiated by you.

Funds Transfer History

No new payments have been initiated

3.2.5 Payments
In the bottom-middle-section of the main screen/dashboard the “Payments” widget allows you to access quick

payment options/functions. It also allows you a quick access to some of your favorite payees, manage
transfers and payees.

Payments
— E:‘
== o £ <l
Transfer Money Favorites Manage Payees &

Billers
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— Transfer Money — By clicking on this
H icon/transaction, it allows you to initiate
— a transfer between your own accounts
Transfer Money and also to registered payee’s accounts.

icon/transaction, it allows you to
access your favorite payees.

r_ al
[ﬂ% Favorites — By clicking on this

Favorites

Manage Payees & Billers — By clicking
on this icon, it allows you to manage
payees and registered billers for money
Manage Payees ansfers and bill payments.
& Billers

3.2.6 Notifications
In the bottom-right-corner of the main screen/dashboard the “Notifications” widget allows you to have a quick

view of your account related notifications.

Notifications

No New Notifications
Check this section for new notifications

View All

View All — by clicking on this, it will redirect you to
the Notifications page, which is briefly explained in
the following chapters.
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4. ACCESSING ACCOUNTS

You can overview your Account details and transaction carried out on these accounts through your dashboard
as explained previously, but this guide explains how to view your different Accounts and Transactions details
(Detailed Statement) via our website. You can access your Accounts and Transaction details through
Accounts Menu illustrated stepwise in the given sections below:

4.1 ACCOUNT DETAILS

»

— Thez First MicioFinonc skonk Tra First Microfinanoeboans
# e £ gle data F R Sl

‘Dork w ool rskon” Erank wilh o1 el risEoe

X

= i S gl § R ]

My Net Worth

on 01 Sep 2019

W

ég. Accounts

B Cument & Savings

AFNG_277.03 Paymants >
| Have B Torm Deposit
AFNG,277.03 IQZCNU?TE: Deposit @ Account Settings >
AFNO_OO
&= Mail Box >
@ ATM/Branch Locatar
('a Help
Upcoming Payments Pay
_ _— @ About
Y i I
Click on the toggle menu or = icon to access Accounts - menu consists of sub menu items like
your accounts. Current and Savings, Term Deposits and Loans and
Finances accounts. To navigate to the respective
account related transactions, click on “Accounts”.
The First MicroFinanceBaonk X The First MicrofinanceBank
X S sS sla 4 Sl ) Sl wa g ol
mank Wit a socal MilsEior”

ank with a socid mission’

< Current and Sa...

< Accounts
Account Details
Current and Savings >
View Statement
Term Deposits >
Request Statement
Loans and Finances > Cheque BEnok Requesl
Nominations > Cheque Status Inguiry
Stop/Unblock Cheque
To see your account details, click on “Current and Click on “Account Details”, as shown in the above
Savings” menu as shown in the above figure. The figure, to proceed to the following page:

same function applies for your “Term Deposits”
and “Loans and Finances” accounts.
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Choose Account

Sefect Account

wonnoconac 1 324 - Currant Accs. .. |

-+ Procead ) Cancel

Click on “Select Account” list, as shown in the above figure, to choose between accounts that comes
under the “Current & Savings” account type.

Choose Account

Select Account

Select Account

woOoooneaxx 1324 - Current Aceo... ™
XXXXXXXXXX%X1324 - Current Acco...

wiooeoocon 324 - Current Account

socooocexxxx D010 - SME Overdraft

oo B0 - USD Current
Accounl

Choose your desired account and then click on , as shown in the above figure, this will take you
to your “Account Details” page as shown in the figure below:

= R ERIIED -
: R-COO';'I: ;elolls
Aczaunt Details Wi Slaluimant Chugue Buok Ruguest Cheguo SkEiws ngury SlopUnblock Chayuu Fuyuusl Skl
:wmpég”bu;:«nn a’m-.mul mﬁlna #:m’s- 23 E.Tﬂlﬂ"i&%m for Sralm
Easlcs Ba'ance Cetalls
Casmmer 1D Avarabic Baiance
g AFNIA2R 23
T b
;‘Jﬂ';naua Branch She'n-s-Naw. Arsan Sguare. Oouosily Mar M Holel, Zom 4 :F‘I::;.O;‘"’:
:‘:"-:n"""‘ :;:;l;;‘uu i
Active ACYance Aganst Unciar Funds L
Hame e AND.OO
sint Ragistenad
i You can set nicknames for your accounts from the “Add
Nickname” option after clicking on # icon as shown
f below:
Click on “Back to A teanem :

» Example 1=| X i
Dashboard” to take you Once you enter the name click on
back to your main =
screen/dashboard Hljcon to save the name for your selected account.
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4.2 STATEMENTS

This guide explains how to view or request (download) your Account Statement via our website. You can
access your statement through your Accounts menu.

4.2.1 View Statement

»

== The First MicioFinonc stonk Tra First MicroFinanacebans
— PG SN Ol * PSP TR

‘Dark w o osocla miskon ek il £ il Cisce

My Net Worth
on 01 Sap 2019
& Accounts >
B >
I Have B Torm Deposit
AFNG,277.03 IQZ{NU?TE: Deposit @ Account Ssttings >
AFNOO0
&= Mail Box >
@ ATM/Branch Locatar
(-D Help
Upcoming Payments Payi
_ + 2 @ About
T oase9s9 |
Click on the toggle menu or = icon to access Accounts - menu consists of sub menu items like
your accounts. Current and Savings, Term Deposits and Loans and

Finances accounts. To navigate to the respective
account related transactions, click on “Accounts”.

The First MicroFinanceBank The First MisrofinancsBank
X S oS (sl uz oS ol X S o sl w5 S

“oeink Wit a social Milsinn

bank with a socid mission’

< Current and Sa...

< Accounts
Account Details
Current and Savings >
View Statament
Term Deposits >
Request Statement
Loans and Finances > Cheque Enok Requesl
Nominations > Cheque Status Inguiry
Stop/Unblock Cheque
To go to your account statement, click on “Current Click on “View Statement”, as shown in the above
and Savings” menu as shown in the above figure. figure, to proceed to the following page:

The same function applies for your “Term
Deposits” and “Loans and Finances” accounts.
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Choose Account

: L I
|1:xacxm0u(:m:1324-0urmm ABCa... |

-+ Procead ) Cance

Click on “Select Account” list, as shown in the above figure, to choose between accounts that comes under
the “Current & Savings” Account Type.

Choose Account

Select Account

Select Account

wooooonoouid2d - Current Acco...
XXXXXXXXXXxX1324 - Current Acco...

woooecocixx 1324 - Current Account
| |

soooocexxxk 0010 - SME Querdraft

oeeoccoixxd B0 - USD0 Current
Accounl

Choose your desired account and then click on , as shown in the above figure, this will take you
to “View Statement” page as shown in the figure below:

— The Fler Miziofirancagons Q @ Welcome, Mujaab Rahman
— e e Ehda, v e
-— Fa gl e S Ly Larst login 03 Sep 0605 FM
sk Wit e ki

Wiew Slatement

Azcount Dalails View Staloment Chague Book Raguest Chaque Status Inguiry Stop/Unblock Chegus Recuast Statamant
Auzainol Mo e Account Mumeer Opening Dalance Clcsing Dalance
= ouonooooono 1324
seesooee” 124 - Current Accourit
LoWaleas w
View Cptions
Cusnl Munll w No Activity found for the specifiee period

I8 estatement

B reques: statemont

E Pre-Generated Stalement

Cack o Dashbcard

Copyright £ 2005, 2017 The st aneeliank Alghanistan All fighis resarved | Secusity Inlarmasion | Term:

The “View Options” allow you to view your statement for different date ranges. You can select for
the current month, previous month, previous quarter or even select a date range of your own. The
statement can be viewed alone for credits and debits or for both at the same time. The following
example will help you understand how to view your statement for different periods.
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— The First MicroFinanceBank Current Month 7
= SpsS sl B Sl Gl
‘bank with a soclal mission’ CU FTBI'IJ[ Month

View Statement

Previous Month

Account Details View Statement )
Previous Quarter

Account Number Select Date Range

2000000000xxx 1324 - Current Account

View Options
|Current Month N All N
i v Al ﬁ

‘ Credits Only

Debits Only

In the “View Options” list, select the rang/frequency for your statement (remember the range cannot be
more than 90 days) and transaction types (credits only, debits only or All) as shown in the above figure.

Example - For the range/frequency click on “Select Date Range” option and “All” for transaction types. You
should see the following options popping up:

— The First MicroFinanceBank
= S S (sl v Sy ol

‘bank with a soclal misslon

View Statement

Account Details View Statement

Account Number
200000000000x 1324 - Current Account
View Options

Select Date Range '

Date From
F% Jun 2019
Date To

04 Sep 2019

All ~

As shown above, enter the date range in the “Date From” and “Date To” or click on the icon. It should

not be more than 90 days. Click on to proceed and then you would be able to see all your
transactions for the selected range as shown in the given figure below:
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=&

The ket Micic roncetiark

Fa e a5

ik il o e

a, @ W

leleome, Mujeeh Rahman .
iagin 14 Gien 1551 4M

View Staterment

Account Details

Wiew Statement

Chague Bock Heguast

Chequa Status Inquiry

StopUnblack Chague

Haguest Statement

Aceounl Humnbe periny Dulancs Clusing Galasice

REERR RS RRRRR 1324 AFNE1,B19.23 AFMZE,825.23
kin:l s
Sisleut Dl R - Uate Leseripnen Reforonce No Amount Ualance
Liate From
21 Jul2oia e 0210ATAT02020038 AFNZ245.50 Dv ATMIEE25.23
OB Jur 2018
21.ul2ma LairsTan I 1NATATAZ020031 AFNTAR 50 M AFN31 07073
Datc To
04 Sep Y 21 Jul 2018 awdl U2 1DARATHE020UZ ¢ Al NZ00.00 De Al N1B19.23
Al - 21 Jul 2019 Lasn wihdrawal 21 G WL T 920200050 Al N20.000.00 Lr ANG2019.23
2 dul 21 My rncnesy O OATA19202001 3 AFRZO0 00 Cr AFNGZ? 013 23
Page { o1 {-3olShems) 1

E‘ F-Gtaternant
E Requesl Slalerral

F‘j Pra-Canarated Statamant

Uik Lo Dashibuand

2017 Tha First MecroFin,

4.2.2 Download Statement

From the “View Statement” page, you can download a PDF version of your statement on your PC or Laptop
as shown in the given figure below:

— The Fier W ArancaBong e
= S S %,

D Weloome, Mujaab Rahman ..
Lirst oyt 03 Sep 15,88 FA

View Statement

View Statemant

Account Datails Chague Book Raquest Chaque Status Inguiry Stop/Unblock Cheque Requast Statamant

Account Mumber
ouououooooo ] 324

Aozl Nuanibes

Opening Dalance

Clesing Dalance

spoionooe 12d - Curment Accournt
Liowalcag

I

vigw Ciptions

Cusasnl Monlli wr Mc Activity found for the specifiec period

a1 r

E-Statzment

B regues: statemen:

L:EJ Pre-Genersted Statement

Cack 1o Dashbeard

From the above figure, click on @ to get your statement downloaded in PDF format and then you
would face the following instructions:
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Password Combination

The dreumant is password protected, it 5 a combinaton of tha firsr L efters of vour name {n capital letters) o llnwen

by yaur date of ieh n IR fomat)
_samplz, yoUT name 1= Koopa Lal and date of birth 15 23 12 1900, then your password © ROUF2312

After you read the instructions carefully, click on to initiate the download. If you are using Chrome as a
browser (for any other browser you can access your statement from your download folder) then your
downloaded statement will appear at the bottom of your page as shown below:

& = @ (D MNotsecurs | 192168.2.110:7777/pages/home htmiZmodule =customer&ipage - manage-accounts&state - demand -deposits L @

= Liehimiaias Welcome, Mujaeb Rahman

= i L ol RN oD Ledtbogin 04 Sep (841 AM
A w0 I T hkor”

View Statement

Account Details View Statement Chegue Booxk Requast Chaqua Staius Inguiry Stop/Unblock Chegue Raquest Statement
Awround Hurnlien Agcount Humber uponing Lalsnse Ulosing Lalancs
oo 1324 - Turranl Avcounl e 12

Il s
Wiew Unhons
Cunren. Mot wt He Activity teund Tar the soeomicd period.
Al w

W Apply | ik

E F-Statamant
El Hugue sl Blalzinent

% Fro Gonuraled Slalemenl

Dack Lo Dashiboaed

COpynght £ 2000, 2U1 7, | he Hirst MICrFmanceHank Aghanistan. /il DG reservad. | Sscuney INormason | |2 and Condmions

| T se7aT 124596 pdf -~ | Show all b.s

To open your statement, click on the PDF file downloaded at the bottom of your browser as shown in the
above figure. For the privacy of your personal information, your statement is password protected, you
need to enter your password to access the file (statement). The instructions are shown in the given figure
below:
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Passwerd reguired

This document 15 password prolecled. Please enler a password,

Your password is a combination of first 4 letters of you first name (in capital letters) followed by your date of

birth (in MMDD format). After you entered your password accordingly click on -5""" to open and view the
PDF version of your statement.
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4.2.3 Request Statement

‘Request Statement” option allows you to generate a statement for a period of over 90 days. The maximum
range of your statement cannot be more than a year. Follow the instructions below to generate a statement
for more than 90 days.

! The First MicioFinonc stonk Tra First Microfinanceboens
— En e a8 R G * Uhm € gle daza 8 S0l

‘Dork w ool rskon” Erank with o1 eocial rodsdce

My Net Worth
on 03 Sap 2019
& Accounts >
.:JI;Z‘:E”:???.T]‘;“JR Paymants >
I Have B Torm Deposit
AFNG,277.03 AFN0.00 £ Account Settings i
B Recurring Deposit =
AFNOQO0
= Mail Box >
@ ATM/Branch Lacatar
(-D Help
Upcoming Payments Pay
_ #i - @ About
Y i B
Click on the toggle menu or = icon to access Accounts - menu consists of sub menu items like
your accounts. Current and Savings, Term Deposits and Loans and
Finances accounts. To navigate to the respective
account related transactions, click on “Accounts”.
The First MicroFinanceBank The First MistofinancsBank
X S oS el 6 oS ol X a5l waim § S
mank Wit a socal MilsEior”

bank with a socid mission’

< Current and 3a...

< Accounts
Account Details
Current and Savings b
View Statament
Term Deposits >
Request Statement
Loans and Finances > Cheque BEook Requesl
Nominations > Cheque Status Inguiry
Stop/Unblock Cheque
To go to your account statement, click on “Current Click on “Request Statement”, as shown in the
and Savings” menu as shown in the above figure. above figure, to proceed to the following page:

The same function applies for your “Term
Deposits” and “Loans and Finances” accounts.
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— Tra Fist b ciofincncadcnk i :
= & 5L gl nas A S Q =AD Welceme. Mujeeb Rahman

Pl ferczinn O Seep 1101 AR

View Statement

Account Details View Statement Cheque Book Regquest Chegue Status Inquiry Stop/Unolock Cheque Request Statement A

Account Hurmibes Agoount Mumzer Opening Balance Closing Balanse
WK 1324

AC0N0NGOnd T 324 - Gument Accaunt
N Downlosd -
Wienaw Cptinis

Mo Activity found for the spacitiad peried.

Selact Date Rangs ot
Dialy Crom

Late 1o

All e

YW Apply Filter

[E] E-Simtement

v |=E| Request Statement

B Pre-Generated Stalemant

Back to Dashboard

Copyright £ 2006, 2017 The First MicroFinanceRank Afghanistan All rights reserved | Secusify Informatian | Terms and Condifions

You can request a statement by clicking on either “Request Statement” buttons available on the both sides
of the screen as shown in the above figure. You would then face the following page:

= g 11;2 I‘;s: Ahi|l...l‘0‘|ljm‘;\l.oji|il;n:i Q =B Welceme, Mujeeb Rahman -

Foasd s M Hepr 11925 A
ek th o sncin ke
Reguest Statement

Acecount Details Wiew Staterment Cheque Book Request Chegque Status Inguiry Stap/Unblack Chegue Request Statement

Acourt Mambar
0otk 1324 - Currant Account

Ealance - AFME 825 23

| rom Liate
04 Sep 2018

o Late

04 Sep 2019 [

1"

Back o Dashboard

Capyright £ 2006, 2017 The Firct MicrFinancoRank Afqhanistan All Aghis meonied | Secumity Infoemation | Terms and Conditions

As shown above, enter the date range in the “Date From” and “Date To” or click on the icon. It should

& Bubwmil

not be more than a year. Click on button to proceed and then you would face the following page:
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— T,_;h:F,skz McKF ;czfej; Q A Welcome, Mujeeb Rahman -

Last login 04 Sep 11:25 AN

X0 Wi 01 skl s

Reqguest Statement

(' REVEW
‘You iniislad & request for Account Stelement. Please review delals before you confirm!
Accouni Number
MO RKR 1324
From Date
04 Sep 2018
To Date
04 Sep 2019

Copyright & 2006, 2017 The First MicroFnanceBank Atghamstan. All nghts reserved. | Secunty Information | Terms and Conddions

Review your initiated request for Account Statement before you confirm. If you want to bring changes to your

request click on , it will take you to the previous page, and to cancel the request click on . To

Initiate your request, click on to see the success message:

zen The Frst MicroFinarceBonk Rﬁ \Welcome, Mujeen Rahman
— RO P PR ] O“ = I o
bl radon’

Lastbogin 25 Sep 12:14 FM
Tk

Requesl Stalement

& CONFIRMATION

Your requast has been accapted.
Hoet Reforonen Mumbor
021MS0G1826800RZ
Awzomti Nunba
] 324

From Datz
04 Sep 2018

To Oate
04 Sep 2018
What would you like o do nex?

Go To Dashboard Go To Account Details

Copyright € 2006, 2017, The First MicrolinanceDank Afghanistan. All fights reserved. | Security Information | Terms and Canditions

To view/download your requested statement, go back to “View Statement” page from the toggle menu or

click on Ga To Account Details jcOn as shown in the above figure.
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— The First MicieRimcncegank :
—_— Al it ﬂ Welcome, Mujeeb Rahman -
p— & S8 sla duam iR gl Q - | st I 14 Siap 1143 A

Toark whr g social msson’

View Statement

Account Details View Staternent Cheque Book Request Cheque Status Inguiry Stop/Unblock Cheque Request Statement

Account Number Opening Balance Closing Balance

Account Number
HOOO0000000 1324

eooouoooioa 1324 - Current Account
Dawnload -
WView Options

Current Month o Mo Activity found far the specified pariad.

All N

E-Statement

Request Statement

‘l Pre-Generated Statement

Back to Dashboard

The First MicroFinanceBank, Afghanistan. All rights resenved. | Security Information | Terms and Con

From “View Statement” screen you can access your requested statements by clicking on “Pre-Generated
Statement” as show in the above figure and the following window will popup:

Pre-Generated Statement

The document is password protected, it is a combination of the first 4 letters of your name
{in capital latters) followed by your date of birth (in DDMM format}.
Example, if your name is Roopa Lal and date of birth is 23-12-1880, then yvour password is

ROOP2312
Select a perlod to download your pre-generated Statements.

Year Menth
Selact R Select

Enter the “Year” and “Month” in the “Select a period to download your pre-generated Statements.” List

and the click on button to download your desired statement as shown in the given figure below:
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Pre-Generated Statemant

The documert ie passward protected it Is a combination of the firet 4 [=ttars of yaur name
{in capital ‘etters) fallowed by your dete of birth (in DOMM format).

Example. if your name is Roopa Lal and date of birth is 23-12-1930, then your pessword is
ROOP2312

Selecl a period lo downlaad your pre-generaled Slalements.

sl Manlh

Download

H

Statement Number

w
£
-

021MS0G1220200CU PDF

o4 .
@

02 TMEOL1 2020000

oW
QD
=

021MSOGT 3202000

rmca lram rara
Sh |lod oS

o

s

]
o
=2

021MECG1S20200C0

n
=
=

The list of the statements for the searched period will be displayed on the screen as shown in the above
figure. Click on “PDF” to download your desired statement. Your downloaded statement will become available
at the bottom of your browser if you are using chrome (for other browsers please go to your download folder)
as shown in the figure below:

04 Sap 04 Sap

021ME0G1920200C0 2018 2049

156 75 BREE 208 pdf L Shiow all X

To open your statement, click on the PDF file downloaded at the bottom of your browser as shown in the
above figure. For the privacy of your personal information, your statement is password protected, you need
to enter your password to access the file (statement) as shown below:

Password required

This document is password prolecled. Plegse enter g password.

|

Your password is a combination of first 4 letters of you first name (in capital letters) followed by your date of

birth (in MMDD format). After you entered your password accordingly click on m to open and view the
PDF version of your statement.
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5. CHEQUE BOOK REQUESTS

If you are out of cheque leaves, follow this convenient way from your online banking to request bank to issue
you cheque books, inquire status of your cheque, and stop/unblock a cheque.

5.1 REQUEST A CHEQUE BOOK

Request a cheque book allows the user to request for a new cheque book online. This feature will be enabled
only for those accounts for which cheque book facility is enabled. Follow the below instructions to initiate a

successful request.

! Thez First MicioFinonc skonk
— Sa S e dum R ]

Dok wn o aocld mskon

Tre First Microfinanoefions

My Net Worth
on 03 Sap 2019

B Cumant & Savings
AFNG,277.03
I Have B Torm Deposit

AFNG,277.03 AFNO0.00
B Recurring Deposit
AFNO.00

Upcoming Payments Pay!

Click on the toggle menu or icon to access

your accounts.

The First MicroFinanceBonk
X S S (6lh s Sl (ol

bark with a socid mission’

< Accounts
Current and Savings b
Term Deposits >
Loans and Finances >
Nominations >

To go to your account statement, click on
“Current and Savings” menu as shown in the
above figure. The same function applies for your
“Term Deposits” and “Loans and Finances”
accounts.

ONLINE BANKING — USER MANUAL

X s £ sle s S )
Trank with o1 eccial roisdce

& Accounts >

Paymants >

@ Account Settings >

& Mail Box >

@ ATM/Branch Locatar

(-D Help

@ About

Accounts - menu consists of sub menu items like
Current and Savings, Term Deposits and Loans and
Finances accounts. To navigate to the respective
account related transactions, click on “Accounts”.

Tha First MisrorinanceBank
X Sa gl sl wm il

“oInk witt a social Migion

< Current and 3Sa...

Account Cetails

View Statement

Request Statement

Cheque BEook Requesl

Cheque Status Inguiry

Stop/Unblock Cheque

Click on “Cheque Book Request”, as shown in the
above figure, to proceed to the following page:
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p— Thez Fire MicrcFrvancofon: Waloeo . o -
—_— : el ey Walceme, Mujeab Hahman
&, g o cola e Sy 9 Eﬁ Lot login U3 B2 J223 1N

Sk el sk S

Cheque Book Request

Account Details View Statement Chegue Book Reguest Chegue Stalus Inquiry Stop/Unblock Chegue Reguest Stalemant

Bewcunt Morntuer
werenoninons] 324 - Current Aceaunt
Halznor - AFMNE B0 23

o

=2
Rumber of Leaves oor Book
Plaz=a Salact e : :
Gl Chegue book first delivery
Lelvery Location Wil be attormplod Within S Working Gays at your
) R Wy pisdress cumnumsalicn addiess updislod oo recsids.

- I herc will BC twa chogue books of 10 Icaves 2ach waich
iy will e ssued Irew ol chigige svery cozilen
Mazarz shartUalh Agnanstan After that, thar i 3 changr of R 30 00 plis 15 00%

SCrICT 3% por Choguc Dook.
Aranchy Mase M

Mazar-1 e

wazar 1
Zil1 ) daea gl Mabarm e Havasen s Karke]

Bk o Drasliboad

Coopyricghl £ 2008, 2017 Thw: Fiisl MicrSireansSank Alghmidan AN ghts ressved | Secuiby Ifurmsios | Tesmes: sl Condiins

As shown in the above image fill out the empty fields by following the instructions bellow in order to initiate a
successful request for a Cheque Book.

City
N . . Kabul, Afghanistan v
Field Description: | =
Dl yal-AIgHanNisiEn h
Number of Leaves per Book Delivery Location Bamyan, Afghanistan
Please Select & ?. Branch Near Me My Address Kabul, Afghanistan
Faryab- Afghanistan
Cheque Book with 10 Leaves City / Balkn, Afghanistan
) vl(abul, Afghanistan | N/ Balkn -Afghanistan
Cheque Book with 25 Leaves
. Branch Near Me Branch Near Me
Cheque Book with 50 Leaves Commercial Branch v
waLar-e= orarnr Doamr=Aargnansuarn Sl wommerCial BranCh E
Mandavi
Commercial Branch Commercial Branch
Click on ™ icon to select a Cheque Shahr-e-Naw, Ansari Square M Offi
. Opposite Mar Mar Hotel, Zone 4
BOOk- Cheque BOOkS comes in 3 Kabul, Afghanistan Kot e Sangi
different sizes (number of leaves Afghanistan -
per book; 10 leaves, 25 leaves, and [Eep—

50 leaves).

Cheque books can only be delivered to your nearest branch.

Make sure to always select the ® Branch Near Me for

“Delivery Location” option. In the “City” dropdown menu,
enter the city of your residence, e.g. Kabul, Afghanistan. In the
‘Branch Near Me” dropdown menu, select your nearest

S b
branch, e.g. Commercial Branch. Click on to

initiate the request and you should face the following page:

ONLINE BANKING — USER MANUAL Page | 28



— The First Wicrafioncebak W i

— ; Loy Q m@ elcome, Mujeeb Rahman -

—_— @ Safglina ol | £ Ingin 04 Sep 07-45 M
Tarkw T asoeialmisoy

Cheque Book Request

(1 rEVIEW
You initiated a request for Cheque Book. Please raview delails before you confirm!
Agount Number
WNENO0000K1 324

Mumbsr of Lezves per Boak
50

Dalivery Lecation

Commercizl Branch
Shabhr-e-Maw, Ansari Sguare
Opposite Mar Mar Hotal, Zone 4
Kabul, Afghanistar

Afghanistan

Copyright & 2006, 2017, The First MicroFinanceBank, Afghanistan. All nghts resarved. | Security Information | Terms and Conditions

® Cancel

Verify the details, and click to procced to success message page as shown below. Click

to cancel the transaction. And, if you want to bring changes to your request click on .

=y The Fiist ki Fincncabonk i .
— 5 : s ol E@ Welcome, Mujeeb Rahman -
& L S e s B SH 1 sl g £33 Sy 005414 1114
T e sk e

Cheque Book Request

& CONFIRMATION

Your request has been acceptad.
Ascpunil Mumbe
ool 324

Mumhor of | es or Aok

60

Deivery Lovlion

Commercial Branch
Shahr-g-Maw, Ansari Square
Cpposite Mar Mar Hote!, Zone 4
Kabul, Afghanistan

Adghanistan

What would you like to do naxt?

 pand =

To Dashboard Go To Account Details

Capyright £ 2006, 2017 The Firct MicrFinancoRank Afqhanistan All Aghis meonied | Secumity Infoemation | Terms and Conditions

Click on GoTopashboard icon to go back to dashboard OR click on GeToAceount Details jcon to go to “Account
Details” page.
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5.2CHEQUE STATUS INQUIRY

“Cheque Status Inquiry” allows you to inquire status of the cheques issued to you at any point of time. The
customer can inquire status of a single cheque by providing a cheque number or a series of cheque by
providing cheque range. Follow the instructions below to successfully inquire status of the issued cheques:

! Thez First MicioFinonc skonk Tra First MicroFinanacebans
— a8 sla am i R0 Gl b 4 PSP PR RECTIOA

‘Dork w ool rskon” Trank with o1 social el

My Net Worth
on 03 Sap 2019
& Accounts >
s >
| Have B Torm Deposit
AFNG,277.03 AFNO0.00 =T
B Rocuning Deposk @ Account Ssttings ¥
AFNOOO0
&= Mail Box >
@ ATM/Branch Locatar
(-D Help
Upcoming Payments Pay
- L @ About
AT |
Click on the toggle menu or = icon to access Accounts - menu consists of sub menu items like
your accounts. Current and Savings, Term Deposits and Loans and

Finances accounts. To navigate to the respective
account related transactions, click on “Accounts”.

The First MicroFinanceBank The First MictofinanceBank
x @ S 68 gl A Bl X &—%ﬁuuw}m‘mﬂa‘

“oaeInk Wit social Migion

bank with a socidd mission’

< Current and Sa...

< Accounts

Account Details
Current and Savings >

View Statament
Term Deposits >

Request Statement
Loans and Finances ? Cheque Book Requesl
Neominations > Cheque Status Inguiry

Stop/Unblock Cheque

To go to your account statement, click on
“Current and Savings” menu as shown in the
above figure. The same function applies for your
“Term Deposits” and “Loans and Finances”
accounts.

Click on “Cheque Status Inquiry”, as shown in the
above figure, to proceed to the following page:
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= &3 ETT&ICETQ.ET;“‘; Q @ Weleome, Mujead Rehman -
— l* ! 4

Last iogin 0 Sep 10:51 A
bk s e okl rlserr

Cheque Status Inquiry

Account Details View Statemeant Chaque Book Request Cheque Status Inguiry StopfUnblock Chegue Request Statement

Accounl Marnbear

HO0T0O0ena 1 324 - Current Account

Balance | AFNG 325 23 2
Seaarch Cheogue ow
& MNumher Range Statns
Tips

Cheque Mamber .
Always ensure that you have a record of cheque serial
numbers tor chegues you have issued.

The mora paymants you make on Online Banking the fewar
shegues ame likely to go astray and need stopping.

© Submi

Hack lo Dashboard

Copynghl & 2008, 2017, 1he | wst Miaol manceUank Alghiznslan. AN nghls esorved. | Secunly Inloimebon | leoms and Conddsons

As shown in the above figure, you can inquire/search status of cheques based on the following options:

1. Cheque number,
2. Cheque Series by defining the range in the options,
3. And, based on their status.

5.2.1 Cheque Status Inquiry by “Cheque Number”

T The First MicroF nanceBonk
= S oS (sl A A Sl 5
Bank with o sozia —lssor’

Cheque Status Inguiry

Account Details View Statement Cheque Boal

Accounl Number
xxooooooooai1324 - Current Account
Balance : AFN3 825.23

Hearch Chenue hy
F ® Nurmiber Ranyge Slalus
Chaqusa Number
F 204781

Back to Dashboard

® Number

From the “Search Cheque By” options, select the option. Inthe “Cheque Number” field, enter

the cheque number. Click on to see the following result:
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— Tra Frst Microf Inu"cel:~<:'|k
& i .w.. e S b Q =AD Welcome, Mujeeb Rafiman «

R Laas! g 07 B U128 P

Cheque Status Inquiry
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Search Chequs by
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Tips
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Back to Cashboard
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The result for the cheque status inquiry will appear in a form of table with columns for cheque number,
status, reason and amount as shown in the above figure.

5.2.2 Cheque Status Inquiry by “Cheque Range”

p— The First M croFinonceRonk
= S s sla 4 S o)

e witn o scacio mkssion’

Cheque Status Inquiry

Account Details View Statement Cheque Book

Account Mumber
soooooenax 324 - Current Account

Balance ; AFN3,825.23

Search Cheque by

F Nanber @ Range  Slais

From
204791

204795
v O3

Back to Dashboard

From the “Search Cheque By” options, select the ® Range gntion. In the “From” field, enter the cheque

= Submit

start number. In the “To” field, enter the cheque end number. Click on to see the following result:
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The result for the cheque status inquiry will appear in a form of table with columns for cheque number, status,
reason and amount as shown in the above figure.

5.2.3 Cheque Status Inquiry by “Cheque Status”

N Thz First MicroFinonceBank
— S S sl A S0

fank with 2 ool migson

Cheque Status Inguiry

Account Details View Statement Chegue Boot

Account Mumber
WX 1324 - Carrent Account

Bzlance : AFN3 B2E.23 Hule! Slalis
Usad o

Search Cheque by
Numbwer Hange: B8 Siatus Used

Not Usad
Select Status

Used A Stoppad

From Date

04 Sep 2019 = Cancelled .
| eesss——— — |

N | hiler

06 Sep 2019 =

Back (v Dashboard

‘—P
‘—P
‘—P

From the “Search Cheque By” options, select the @ Status option. From the “Select Status” list as shown
in the above figure, select the appropriate option. In the “From Date” and “To Date” fields, select the

& Submit

appropriate dates by clicking on icon. Click on to see the following result:
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The result for the cheque status inquiry will appear in a form of table with columns for cheque number and
status as shown in the above figure.

5.3 STOP/UNBLOCK CHEQUE

It is likely that you might want to block payment in case of theft or misplace the cheque issued to the payee.
Hence it is critical to provide an option to stop such cheques so that they cannot be utilized for making payment
or cannot be misused. Stop/Unblock cheque feature allows customer to stop or unblock a cheque issued for
making payment. Follow the instructions below to successfully inquire status of the issued cheques:

The First Micro=noncsboank Tra Fitst Microrfinancebans
B gl i ORI Gl > Cm S ple s B S
‘Donk w ©oaocld rskon” Lrark vt o aecial Fisdce

My Net Waorth

I Have
on 03 Sap 2(H9
& Accounts >
B Curent & Savings Sy e
e >
| Have B Tocrm Deposit
AFNG,277.03 - ';':tig:' Doposi @3 Account Ssttings ¥
AFNOOD
&= Mail Box b2
@ ATM/Branch Locator
('a Helg
Upcoming Paymeants Pay
_ —_ @ About
T oaRsess |
your accounts. Current and Savings, Term Deposits and Loans and

Finances accounts. To navigate to the respective
account related transactions, click on “Accounts”.
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< Accounts
Account Details
Current and Savings b
View Statament
Term Deposits >
Request Statement
Loans and Finances > Cheque Book Requesl
Nominations S Cheque Status Inguiry
Stop/Unblock Cheaque
Togo to your account statement, click on Current Click on “Stop/Unblock Cheque”, as shown in the
and Savings” menu as shown in the above figure. above figure, to proceed to the following page:
The same function applies for your “Term
Deposits” and “Loans and Finances” accounts.
= ieopt G ol Wecome e R
Stop/Unblock Cheque
Account Details View Statemant Chegua Book Heqguast Cheque Status Inguiry Stop/Unblock Chegue Haqguest Statemant

Aciuun Numbes

HMOOER 124 CuTent Aoceunt

Uiglanes - A N2 23
select ftion

® Stoo Uniloce

Note

SR [t Ihare s no charae for biank st o $eien cheques. | ar
all ulbee cncurnslanees, thee s | chage ol $10.00,

Uradicr widiel circummslances would | nol be able Lo slop 2
iz Do Dnlesiss [ ITE
& Monibo it hias already hern dobtant fram yoor ancoount

e Nirdacs

Uack to Dashioang
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From the above figure, you can stop or freeze a cheque issue for making a payment or you can unblock a
stopped cheque issued for making payment by selecting the appropriate option. Follow the instructions to
successfully stop or unblock an issued cheque for making payment:
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5.3.1 Stop A Cheque
You can stop cheque by specifying the cheque number. It is an online transaction and on initiating the stop

cheque transaction, cheques status will be immediately changed to stop/block. Stopped/Blocked cheques
cannot be used for making cheque payments.

— The Flrst W erofinonceBank
= Y I e

Lo wh ¢ saiol mlszkn’
Stop/Unblock Chegue
Account Details Wiew Staternent Cheque Book Request

Account Mumber
Koo 1324 - Current Account
Balance : AFM3,5825.23

Saler! Anlum

® Sop Unblock

Specify Roason

Cive Cheque Details

& Humber

Chegue Number

204840

Back to Dashboard

11 11

From the above figure, in the “Select Action” options, select ® Stop option. In the “Specify
Reason” field, enter the reason to stop the cheque. In the “Cheque Number” field, enter the cheque number

&) Submit

you want to stop. Click on button to initiate the stop cheque request, and you would face the

following page:

| st oaun LR Sop 91745 AWM

— The Fist MicroFinancoBonk
— 5 b Q Welcome, Mujeeb Rahman
Lo @ i g ele dis A LSy ol @ i ] R

‘bark with 2 3900 s an

Stop/Unblock Chegque

You initiated a request for Stop/unblock Chequefs. Please review details before you confirm!

| @ review

Account Number
OO0 324
Aclan

STOP

Bpecify Reasan
Lost

Chegue Nurnosr
204820

(® Cancel
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Verify the details, and click to initiate the Stop Cheque request. Click to cancel the
transaction. And, if you want to bring changes to your request click on .
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5.3.2 Unblock A Cheque
You can unblock already blocked/ stopped cheque. It is an online transaction and on initiating the unblock

transaction, cheques status will be immediately changed to unblocked. Unblocked cheques can be used for
making cheque payments.

— The Firs™ MizreFinonceRonk
—_ Sen f gle dm @B el

Tk Wil 3 T

Stop/Unblock Cheque
Account Details View Statemant Cheque Book Requast
Ancaun Ml

e 1324 - Current Account
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laglect Action

stop @ Unblock

Spocify Reason
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Chogue Mumoor

204840

Back to Dashhoard

11 11

From the above figure, in the “Select Action” options, select ® Unblock option. In the “Specify
Reason” field, enter the reason to stop the cheque. In the “Cheque Number” field, enter the cheque number

you want to unblock. Click on button to initiate the unblock cheque request, and you would face
the following page:

— Tries Firs! WiCioFinancesank Wi i
— i b Q @ slcome, Mujeeb Rahman . -
-_— st ol e fu8 Bl 1l lenjin 0 Sep 07 42 PM

are wit o socal msson’

Stop/Unblock Chegue

| [ REVIEW

You initiated a request for Stopiunblock Chequers. Flease review details before you confirm!
Account Number
W 1324

Acticn
REVOKE

Specily Reason
Lost

Chaque Number

204840

’ ® Ganca —
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Verify the details, and click to initiate the Unblock Cheque request. Click to cancel the
transaction. And, if you want to bring changes to your request click on .
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6. TRANSFERING FUNDS/PAYMENTS

Transfer Funds/Money enables you to initiate payment from your bank account to any other bank account
without visiting the bank, enjoying from the ease of your home through online banking. Payments are
categorized on the basis of transfer to account within your own accounts, the bank, outside the bank and
beyond geographical boundaries, such as;

1. when the transfer is between your own accounts it is called My Account Transfer,

2. when the transfer is to an account within the bank it is an Internal Transfer,

3. transfer to an account outside the bank, but within the country is called a Domestic Transfer,
4. and, a transfer to an account outside the country is called an International Payment.

Before transferring funds, you must create or add a payee on your online banking application. To create a
payee and successfully transfer funds/money to different account types, please follow the following sections:

6.1 CREATE OR ADD A PAYEE

You can only initiate a money transfer when the payee to whom transfers are required to be made are
registered in your online banking application. Follow the instructions below to successfully add or create a
payee.

! 5 2 The Firsk MicroFinonc

S e g

Bk Thez First hiciaFinonzeBons
X NI JE TRRLY
slon’ Leant w ity o socil meon®

My Net Worth
on 03 Sap 2019
Q_L Aosounls H
B Carrant & Savings. G
AFNG,277.03 @ Payments >
| Have M Torm Deposit
AFNG,277.03 AFN0.0O £ Accoun Serings g

B Recuming Deposit
AFNO0.00

Mail Box »

il

@ ATM/Branch Lacater

@ Help
Upcoming Payments Pavi
~ . (D) Asout
T aee9%d |
Click on the toggle menu or = icon Payments - menu consists of sub menu items like

Favorites, Setups, Payments and Transfers, and
Inquiries. To navigate to the respective account
related transactions, click on “Payments”.

to access payments.

The First MicreFinanceBank The First MicroFinanceBank
X S oS gl 4 S X S S (sl 4 Sl ol
‘Lankwith a social misson’ ‘bank with @ social mission’

< Payments < Setups

Favorites

Manage Payees & Billers

Setups >
Repeat Transfers

Payments and Transfers >

Inguiries >
Proceed by click on “Setups” menu as Click on “Manage Payees & Billers”, as shown in the
shown on the above figure. above figure to proceed to the “Manage Payees and

Billers” page:
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Click on “Add New Payee” as shown in the above figure, the pop-up screen appears to specify
the type of payee as shown below:

WAl g of prayee woub | von like Jo ki ?

& Eank Mazan Ihcvmarn | F sl

From the above figure, make sure to always click on ® Bank Account gntign and then click on

button to proceed to the add payee screen:
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From the above figure, you can save a payee bank account as per the above mentioned three Bank Account
types:

1. Internal

2. Domestic

3. International
To create payee for each account type please follow the below instructions:

6.1.1 Add Payee with an Internal Bank Account Type

Add Payes Field Description:

Bark Account 1. In the “Payee Name” field, enter the name of the
payee for identification.

. You can also upload a photo of the payee by clicking

on the “Upload Photo” button as shown in the figure

\ Linload Mhota .
." ' ?uﬁrﬂ;ge 5§n ;_Iudo EEIC ﬁ on the left side.
m

3. Inthe “Account Type” field, select the

Account Tvps ) ) )
option as type of account associated with
m Dormeslc Intz national

Payes Name

Yasaimin

1

Click to cancel the transaction.

After clicking on button the “Review” screen
appears as shown below:

Back tn Nasnnoarn

the payee.

et 4. In the “Account Number” and “Confirm Account
v Number” fields, enter the payee’s account number.

m_“mp'm”"m 5. In the “Account Name” field, enter the payee name.

- 6. In the “Nickname” field, enter the nick name to
v s identify the payment destination (account).

Yaszmin Amiry

. 7. Click to create the payee.
v o OR

— ‘r;erls' Mk:mF rx:llceb‘;!k a, 5AD Welcome, Mujeeb Rahman -,
255 gl i 8 R gl Lestbeqin 14 Sep 1040 Al
R

oo Ty

You iniliated a request for Intemal Bank Account Payee. Please review details before you confirm!

|GRE\!IEW

Meyes Hame
Yasamin
Acccant Typs
Internal
Arirand Musnbee

ooz

Arrnunt Mame

‘Yasamin Amiry

Hicknamz

WA

—

Copyright €3 2006, 2017 Tha First MicroFinancaRank Afghanstan All ighls msarved | Security Information | Terms and Conditions.

& Gonfim & Cancel

Verify the details, and click to procced. Click to cancel the transaction. And, if you want
to bring changes to the account details click on .
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After clicking , you would need to enter your “One Time Verification” code which is sent to your
registered email with the bank. If you lose your “One Time Verification” code, click on “Resend Code”
button to receive another one. Remember you will have only 4 attempts to resend code. Enter the code in

Submat

the “One Time Verification” field and click on to proceed to the success message as shown below:

= oS

o} P Welcome, Mujeel Rahman ..
Lzsl g 14 5ap 1010 &84

Add Payea

& CONFIRMATION
Hemques] subwrilled sucoesstully
Aeference Mumber
2019135000 3603459
Accoling typne Ayt Nl

Inviezmrmz]

et ___________|

Acceuit Neme
Yasamin Amiry

What would you like o do next?

= = ' ==
‘ |“"ﬁ. ) fin]
& To Nashboard Miows Payment Optinns, Pay Now Sakup Payae | imids
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Click on cewnesimens to take you back to dashboard. Click on were payment options to take you to your favorite payees’

page. To initiate a payment to the added payee, click rarnew. For payee’s payment limits click on setus faves Lims.
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1

Add Payee

Bank Account

Payee Name

Ahmad Wali

Upload Photo
Max image size - 1000 KB.
File format - .JPG and .PNG

Account Type

Internal Domestic International

Account Number

Confirm Account Number

100 I

Account Name

Ahmad Wali Barekzai

Payee Account Type

Current N

Local Bank Code

Lookup Local Bank Code
Nickname

Wali

111111

Back to Dashboard

ONLINE BANKING — USER MANUAL

_

6.1.2 Add Payee with a Domestic Bank Account Type

Field Description:

1.

Qe

In the “Payee Name” field, enter the name of the
payee for identification.

You can also upload a photo of the payee by
clicking on the “Upload Photo” button as shown in
the figure on the left side.

- In the "Account Type” field, select the

option as type of account associated with the
payee.

In the “Account Number” and “Confirm Account
Number” fields, enter the payee’s account number.
In the “Account Name” field, enter the payee
name.

In the “Payee Account Type” select the account
type, such as Current, Saving, etc.

. In The “Local Bank Code” click on “Lookup Local

Bank Code” to search for the list of local banks that
the account belongs to. The Search Local Bank
Code window appears and follow the instructions
below to successfully enter the local bank code:

Search Local Bank Code ®

Local Bank Code Bank Name

Azizi Bank

State City

Bank Name Branch Address

Local Bank Code
@ T
AZIZI BANK NC16301 AZBAAFKAXXX

7.1 Enter the name of the Bank in the “Bank Name”

field, or city/state of the bank and click on
to look for the associated Bank’s code.

7.2 Click on the Bank Code on the right side of screen

8

under the “Local Bank Code” column.
In the “Nickname” field, enter the nick name to
identify the payment destination (account).

Click to create the payee.
OR

Click to cancel the transaction.

After  clicking on button  the
“Review” screen appears as shown below:
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Payee Name

Ahmad Wal

Arncoum Type
Domestc
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|
Account Name
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Verify the details, and click to proceed. Click Il to cancel the transaction. And, if you want
to bring changes to the account details click on .

= Tha Pzl e Wekoune, Wujset Ratinan
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Cument
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Wall
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"
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After clicking , you would need to enter your “One Time Verification” code which is sent to your
registered email with the bank. If you lose your one-time verification code, click on “Resend Code” to receive
another one. Remember you will have only 4 attempts to resend code. Enter the code in the “One Time

Ciagirign &) SB0E, A, ENA Hest Mierak naneaHank:, Amharisan | AN mght: resanan | Sanarhyinbarmation | e and Condilens

. . . . Subimil
Verification” field and click on - to proceed to the success message as shown below:
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Click on cemensmons to take you back to dashboard. Click on wmore paymentostions to take you to your favorite payees’

page. To initiate a payment to the added payee, click rarnew. For payee’s payment limits click on setuo ravee Lmes .
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6.1.3 Add Payee with an International Account Type

Add Payee

Bank Account

v

11

©
©

v —

Fayse Mams

John Coleman

Upload Photo

Max image size - 1000 KE.
File format - .JPG and PNG

Account Type

Interna Domestic

Infernational

Account Mumiber

Confirn Account Mumber

22

Apcount MName

John Coleman

Address Line 1

33 Aldykes

Address Line 2

Hatfield

City
Herifordshire

Caounitry

United Kingdom

Pay Via
® SWIFT Code

SWIFT Code

Werify

Lookup SWIFT Code

Mickname

John

Back to Dashboard
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Field Description:

1.

In the “Payee Name” field, enter the name of the
payee for identification.

. You can also upload a photo of the payee by clicking

on the “Upload Photo” button as shown in the figure
on the left side.

. In the “Account Type” field, select the

option as type of account associated with the payee.

. In the “Account Number” and “Confirm Account

Number” fields, enter the payee’s account number.

. In the “Account Name” field, enter the payee name.
. In the “Address” field enter the billing address of the

payee.

. In The “SWIFT Code” field click on the “Lookup

SWIFT Code” to search for the International Bank
that the account belongs to. “Search SWIFT Code”
window appears, follow the instructions below to
successfully enter the SWIFT code:

Search SWIFT Code

SWIFT Code Bank Name

Country City

United Kingdom ~

Q, Search

Bank Name Address SWIFT Code

HABBGB2L
HABIB BANK UK London HABBGB2L
London

GB

7.1 Select the “Country” or “City” of the Bank or enter

the name of the bank in the “Bank Name” field, and

Q, Search

click on to look for the associated Bank’s

code.

7.2 Click on the Bank Code on the right side of screen

8.

under the “SWIFT Code” column.
In the “Nickname” field, enter the nick name to
identify the payment destination (account).

Click to create the payee.
OR

Click Ichalislll t0 cancel the transaction.

After clicking on button the “Review” screen
appears as shown below:
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Verify the details, and click . Click Il t0 cancel the transaction. And, if you want to bring
changes to the account details click on .

— e et e reestite = aair mman
= & vl gy i) o, il e Mg Gseman
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0 EmvEw
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After clicking , you would need to enter your “One Time Verification” code which is sent to your
registered email with the bank. If you lose your one-time verification code, click on “Resend Code” button to
receive another one. Remember you will have only 4 attempts to resend code. Enter the code in the “One

. . s g . Submit
Time Verification” field and click on - to proceed to the success message as shown below:
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Click on cewnwheons t0 take you back to dashboard. Click on were paymentootens to take you to your favorite payees’

page. To initiate a payment to the added payee, click rarnew. For payee’s payment limits click on setuo raes Lmss .

6.2 EDIT/REMOVE PAYEES

Follow the instructions below to go to “Manage Payees & Billers” to Edit or Remove:

! Thez Fiest Wicrosnonceonk Tra Fiest MicroFinancebons
= S € Sl am R X S EPRNA NE TR

bk w i o osoalal roskon® Pk wilh o1 eocial risce

My Net Warth
on 03 Sap 29

B

Accounts >

B Cumant & Savings

AFNG 27703 SHs ?
| Have B Torm Deposit
AFNG,277.03 AFN0.00 i€k Account Settings ¥
B Recurring Deposit =
AFNOQO
&' Mall Box >

@ ATMiBranch Locator

('D Help

Upcoming Payments Pay|
_ — @ About
T oaPeese |
Click on the toggle menu or = icon to access Payments - menu consists of sub menu items like
payments. Favorites, Setups, Payments and Transfers, and

Inquiries. To navigate to the respective account
related transactions, click on “Payments”.
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The First MicreFinanceBank
X Sa s sla am # S (4l

‘ank with a social misson’

< Payments

Favorites

Setups

Payments and Transfers

Inguiries

Proceed by click on “Setups” menu as

shown in the above figure.

o Tru s MisroRnorssBans
= o sl e AR

230kt ziencl i stkon’

The First MicroFinanceBank
X S sla 4m f S ol

Dank with a social mission’

< Setups

Manage Payees & Billers

Repeat Transfers

Click on “Manage Payees & Billers”, as shown
in the above figure to proceed to the “Manage
Payees and Billers” page:

Q @ Welcome, Mujeet Rahman ..

1RsHlagin 1K Sap 2034 an

Fayee List

Favariles Transfer Monay Mulliple Translers

riznage venom

& Povecs Zillers

@ Ahmad Wali

Edit

F searen y vipee nare Q,

° ARZOC NG

Lait

e John Colaman

it

° Karim

Cdit

@ Khalid Sair

Ladil

LE]

ning Paymenis Manzge Payees & Bifers

@"
Note

Wl o ks @ pEyInsn L seenEone ey

fod Mow Fayen

Select a payee that you want to edit or remove from the “Manage Whom?” list or enter the name of payee in

“Search By Payee Name” bar and click on the ' icon as shown in the above figure, then you would face

the following options:

@ Ahmiad Wali

Edit

o Wall Daomastc - Currant
v e New o e

ONLINE BANKING — USER MANUAL

You can add a new account for the existing payee
by clicking on “Add New Account” option.

Click on * icon to view the options associated to
the existing payee:

1. To make a payment to the existing payee
click on “Pay”.

2. To view or edit the details of the existing
payee click on “View/Edit”.

3. To delete the payee from your payee list,
click on “Delete”.

Page | 48



6.3 MY ACCOUNT TRANSFER

Using this option, you can transfer funds to your own accounts within the same bank. Follow the instructions
below to successfully transfer funds/money between your own accounts.

! The First Mictominoncebank Tra First MicroFinanoebonk
= B sl i S R ) X Uia £ ple dam B Sl b

Bk win sl mimon’ Lk with ¢ gzl o

My Net Worth
on 03 Sep 2019
‘Eg. Accounts >
H Cumant & Savings = T
AFNG.277.03 J Paymants >
| Have B Torm Deposit
AFNG,277.03 AFN0.00 @ Account Settings >
B Recuring Deposit =
AFNO.O0
& MailBox >
@ ATM/Branch Lacatar
('a Helg
Upcoming Payments Payl
_ it @ About
T oaee9e9 .
Click on the toggle menu or = icon to access Payments - menu consists of sub menu items like

payments. Favorites, Setups, Payments and Transfers, and
Inquiries. To navigate to the respective account
related transactions, click on “Payments”.

The First MicroFinanceBank The First MicroFinanceBank
X s 4k S X CSea oS 5l A B S ol
Dok win o skl s ‘bank with a social mission’
< Payments
y < Payments and T...
Favorites
Transfer Money
Setups >
Multiple Transfers
* Payments and Transfers >
Inquiries >
For fund transfers, click on “Payments and Click on “Transfer Money”, as shown in the above
Transfers” menu as shown in the above figure, to proceed to the following page:
figure.
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Dalance . AFMNI 2523
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Balunce . AT £25 23

Amzunt
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ke | i

Tranztar when
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150 Unaracters Lot
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Rack o Nashboard
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w

Transferring meney has never been easier|

Drasnslen ey o ogeslened pavecs aooss be gobe
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Copyright & 2006, 2017, The Crst Micrel nancedank Afghanistan. Al fights reserved. | Secarlty infarmation | Terme and Conditions:

For fund transfers between your own accounts, in the “Transfer Type”, select ® MyAccounts qntion To
make a successful transfer of funds between your own account types, follow the instructions below to fill

the associated fields:

Transfer Type
Existing Payee New Payee ® My Accounts 1
Account Number
00000004850 - USD Current...
Balance : $32.91
' Transfer From 2
KOCOOKKKxxX 1324 - Current Acco...
Balance - AFN3,825 23 3.
Amount
F USD v $30.00
View Limits
Transfer When
F ® Now Later
Enter 1 or me
Note 150
Reqgistration Fees
F 133 Characters Left 4.
= =
5.

Back to Dashboard

ONLINE BANKING — USER MANUAL

Field Description:

From the “Account Number” account list, select the
own account where the funds need to be transferred.
From the “Transfer From” account list, select the
account from which the transfer needs to be done.
In the “Amount” field, enter the transfer amount.

In the “Transfer When” field, select the appropriate
transfer date.

a. If you select the ® Now

be done on same day.
OR

option, transfer will

b. If you select ® L2©r oniion,  select the
appropriate future date.
In the “Note” field, write relevant information

regarding the payment.

i A Transfer .
Click to proceed to the review screen or

=1 -
if you want to cancel the transaction.
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Verify the details, and click . Click Ikl to cancel the transaction. And, if you want to bring
changes to the transaction click on .

One Time Verification

A verification code has been sent to your registered mobile number or email. Please enter that code below to complete the process

Verification Code

Resend Code

Attempts Left
4

Reference Number

20229

vEa 3

Atfter clicking , you would need to enter your “One Time Verification” code which is sent to your
registered email with the bank. If you lose your one-time verification code, click on “Resend Code” button to
receive another one. Remember you will have only 4 attempts to resend code.

. . . . . Submil i
Enter the code in the “One Time Verification” field and click on to receive a successful payment
transfer confirmation message as shown below:

& CONFIRMATION

Request submitted successfully.
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6.4 DOMESTIC/LOCAL TRANSFER

By using this option, you can transfer funds from your account to already added payee's account within the

bank or within the other local banks. Follow the instructions below to successfully transfer funds/money
domestically.

! he Fhs’r WD EInCIT ;eb:mk Tr‘a rm Miciofinancebons
S sl s F R ) x Guu}_mu‘_,!

ok W o osocia riskn’

My Net Worth
on 01 Sap 2019
2, Accounts >
" AFNG27T 03 Payments >
| Have B Torm Deposit
AFN®G,277.03 AFN0.00 €% Account Seitings b
B Recurring Deposit -
AFNOOO0
B Mail Box >
@ ATM/Branch Locator
('a Help
Upcoming Payments Pay|
- - @ About
A |
Click on the toggle menu or = icon to access Paym.ents - menu consists of sub menu items like
payments. Favo.r.ltes, SetupsZ Payments and Trapsfers, and
Inquiries. To navigate to the respective account
related transactions, click on “Payments”.
The First MicroFinanceBank The First MicroFinanceBank
X S S sl 4 SO o) X S sS 5la 4§ Sy o)
‘ponk with a soclal mission’
‘bank with a soclal mission”
< Payments
< Paymentsand T..
Favorites
Transfer Money
Setups >
Multiple Transfers
' Payments and Transfers >
Inquiries >
For fund transfers, click on “Payments and Click on “Transfer Money”, as shown in the above
Transfers” menu as shown in the above figure, to proceed to the following page:
figure.
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For fund transfers between your own accounts, in the “Transfer Type”, select the ® Existing Payee gptjon.
To make a successful funds transfer to a domestic account holder, follow the instructions below to fill the

associated fields:

Field Description:

Transfer Type
® Existing Payee New Payee My Accounts
Payee
wali ®
o Anmad Wal - Wali 2.
Account Number Account Type Account Name
100 Domestic - Ahmad Wali Barekzai
Current
Bank Details
AZBAAFKAXXX AZIZ] BANK KABUL NC16301
Transfer From
v H000000000KK1324 - Current Acco...
Balance : AFN1,079.73
Amount
AFN ~  AFN200.00
View Limits
Transfer When
® Now Later
Pay Via
® RTGS (Suggested)
Note '
Loan Repayment
136 Characters Left
v —

ONLINE BANKING — USER MANUAL

From the “Payee” list, select the appropriate payee
with a Domestic Account Type to transfer funds.
From the “Transfer From” account list, select the
account from which transfer needs to be done.

In the “Amount” field, enter the transfer amount.

In the “Transfer When” field, select the appropriate
transfer date.

c. Ifyou selectthe ® Now

option, transfer will
be done on same day.

OR

d. If you select ® Later oniion  select the
appropriate future date.
In the “Note” field, write relevant information

regarding the payment.

- -
Click to proceed to the review screen or

® Cancel B .
if you want to cancel the transaction.

Page | 53



p— T At MercFnanaaiiond & Welcorma, Muissh Rahman |
— g ke e i i Sy & Eﬂ Last kg "

a5 Sy 61,50 P

Transfar Manay

I b review

“Youl inftigted & raquest for Diomesnc Transter Flegss neview getalls Desore you con*mi

ansls Ty

° Wl

Aocou Tvpe
Domestc Cument
Auxarser, N

wu I
Ao Nane
anmac 'wall Caretzal
Bank Detals
ATBAAFKAXNK
ALl UANK
KARL

NC153CT

Transle From
R 1 324
rale ¥lwn
21l kuty
Amount
A-ks0LD
[

RTGS

L

Leen Repavment

Copyright € J005, 2071, 1hs | 6 MRl Inancediank Alghamistan. All ights el | Secuity |niomation | K e Corlions

Verify the details, and click . Click Ikl to cancel the transaction. And, if you want to bring
changes to the transaction click on .

One Time Verification

A verification code has been sent to your registered mobile number or email. Please enter that code below to complete the process

Verification Code

 {

Resend Code

Attempts Left
1

Reference Number

20229

vE1

After clicking , you would need to enter your “One Time Verification” code which is sent to your
registered email with the bank. If you lose your one-time verification code, click on “Resend Code” button to
receive another one. Remember you will have only 4 attempts to resend code.

. e . . . Submit .
Enter the code in the “One Time Verification” field and click on to receive a successful payment
transfer confirmation message as shown below:

& CONFIRMATION

Request submitted successfully.
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6.5 INTERNATIONAL TRANSFER

Using this option, you can transfer funds from your account to already added payee's account outside the
country/internationally.

S sf e s U Ly Um  gle ma 8 Sl

tiomk w o oeneda mmlon? Trark vt o wecial risdcs

! 52 The Firsh Micio=inonc stonk x 52 Tre Fist Microfinancabank

My Net Worth
on 0 Sap 2M9
& Accounts >
B Cumant & Savings = o
AFNG 27703 | Paymanis >
| Have B Term Deposit
AFN®G,277.03 AFNO0.00 =3
B Recurring Deposit €k Account Ssttings ¥
AFNOO0
= Mail Box 5
@ ATM/Branch Locator
. ('a Help
Upcoming Payments Pay
- *la (D About
AN |

Click on the toggle menu or = icon to access Payments - menu consists of sub menu items like

payments. Favorites, Setups, Payments and Transfers, and
Inquiries. To navigate to the respective account related
transactions, click on “Payments”.

The First MicioFinanceBank The First MicroFinanceBank
X S8 sla 4 S 0y X SeasS (51 4 S il
(Cankneiasocklision ‘oonk with o social mission’
< Payments
y < Paymentsand T...
Favorites
Transfer Money
Setups >
Multiple Transfers
’ Payments and Transfers >
Inquiries >
For fund transfers, click on “Payments and Click on “Transfer Money”, as shown in the above
Transfers” menu as shown in the above figure, to proceed to the following page:
figure.
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For fund transfers between your own accounts, in the “Transfer Type”, select the ® Existing Payee gntion.
To make a successful funds transfer to an international account holder, follow the instructions below to fill

the associated fields:

Transfer Type

@ Euxisting Payee Mew Payes My Accounts

Payes
John Coleman &

Account Number Account Name

s |

Payes Address
33 Aldykes Hatfield ,Hertfordshire

Account Type

International John Coleman

HABBGB2L HABIB BANK UK HABEGE2L London, GB

Transfer From

Balance : AFN1,079.73

Amount
usD ~  §30.00

View Limits

Transfer When

& Mow Later

Charges

PAYEE A

Transfer via Intermediary Bank

Payment Details

Registration Fee

Mate

Receiver e

Mobile Bitz

4444444 4

v ® cocs _8-

Back to Dashboard

ONLINE BANKING — USER MANUAL

e John Coleman - John Coleman

Bank Details 3 .

20000000000001324 - Current Acco... 4

es ® Mo 5

Add Payment Details 6 .

Field Description:

1.

From the “Payee” list, select the appropriate payee
with an International Account Type to transfer funds.
From the “Transfer From” account list, select the
account from which transfer needs to be done.

In the “Amount” field, select the currency and enter
the transfer amount.

In the “Transfer When” field, select the appropriate
transfer date.

e. Ifyou select the ® NOW gpiion, transfer will be

done on same day.
OR

f. If you select ® Later ontion, select the
appropriate future date.

In the “Transfer via Intermediary Bank” select

® No

In the “Payment Details” write the payment
reference details.
In the “Note” field, write relevant information

regarding the payment.

| -
Click to proceed to the review screen or

= -
if you want to cancel the transaction.
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Verify the details, and click . Click Il to cancel the transaction. And, if you want to bring
changes to the transaction click on .

One Time Verification

A verification code has been sent to your registered mobile number or emall. Please enter that code below to complete the process

I Verification Code

Resend Code

Attempts Left
4

Reference Number

20229

vE1

After clicking , you would need to enter your “One Time Verification” code which is sent to your
registered email with the bank. If you lose your one-time verification code, click on “Resend Code” button to
receive another one. Remember you will have only 4 attempts to resend code.

. . . . . Submit i
Enter the code in the “One Time Verification” field and click on to receive a successful payment
transfer confirmation message as shown below:

% CONFIRMATION

Reguest submitted successfully.
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6.6 PEER-TO-PEER (P2P) TRANSFER

Peer-to-Peer (P2P) option enables initiating transactions on behalf of those existing FMFB-A customers who
have already bank accounts with the FMFB-A and are the current users of the FMFB-A Online Banking
Service through which they can execute their P2P transactions in order to deliver money to their friends and/or
family members who either poses and/or don’t poses any sort of account with any bank.

P2P service gives different choices to the customers and enables the beneficiaries or receivers of the money
to enjoy both flexibility and independency while they intend to claim the amount either to their existing bank
account within FMFB-A or to any other bank account in the country. P2P service could also be used by those
individuals to claim the money who do not poses any sort of bank account with any bank by sharing the link
sent by the initiating party to the trusted bank (FMFB-A) agent.

LN

- The First MicroFincroeBark The First MicroFinanceBark
— S sS sla s i x B SO SIS i EFOR
Kinslo ot R

oork Wilh a sockd mszlen’

My Net Worth
on 15 Sep 2027

% Accounts >
| Have
L@ >
AFN13,037.00 = Payments
@ Account Seftings >
& Mail Box >
Payments @ ATM/Branch Locater
S = () Help
= &5 &
Transfer Money Favorites Manage Payees &
Billers @ WS
Click on the toggle menu or = icon Payments - menu consists of sub menu items

to access payments. like Favorites, Setups, Payments and Transfers,
and Inquiries. To navigate to the respective
account related transactions, click on
‘Payments”.

The Fitst MicroFinanceBank The First MicroFinanceBark
X a8 s S Gy X ) S5 cb v sl Gy

‘bank wif a sacial misson’ ‘honk with 0 soclal mission”

< Payments < Payments and Tr...

Favorites Transfer Money
Setups > Multiple Transfers
‘ Payments and Transfers >
For P2P transfers, click on “Payments Click on “Transfer Money”, as shown in the
and Transfers” menu as shown in the above figure, to proceed to the following page:

above figure.
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In order to perform P2P transfer, in the “Transfer Type”, select the
instructions below to fill the associated fields:

Thee Frst WisreFinancebant

= S5 5 s S

Eant with a socid mesior

Transfer Money
Favorites Transfer Money Multiple Transfers

Transfer Type

% MewPayee My Accounts

Irznster Via

Emnail/Mabile v

Lrmail{*agile

Canfirm LmailiMaaile
barxxxxgmail.com

Transtor From

NN OCAX 00K 2 5AZ N

Balance : AFN13,037.00

Amaunt

AFN v AFN1,000.00
View Limits

Mote

Fund transferic ......ooeee.

95 Characters Left

A Transler &) Carncel

ONLINE BANKING — USER MANUAL

Manage Payees & Billers

® NMew Payee . .
option following the

Field Description:

1.

From the “Transfer Via” list, select the
“Email/Mobile” option (however, this
option is selected by default)

Type the email address of the person to
whom you want to transfer funds/money.
Confirm the email by typing the same
email address (be precise in inputting the
same email address, if they mismatch,
you will receive a popup message asking
you to that the emails do not match).

In the “Transfer From” field, select which
account you want to transfer money from.
Pay attention to your current balance
available in your bank account beneath
the field.

Inthe “Amount” field, select the currency
and enter the transfer amount.

In the “Note” field, write relevant
information regarding the payment.

A Transter

Click on to proceed to the

&) Cancel

review screen or
cancel the transaction.

if you want to
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— f) The First MicroFinanceBank
= Q) s asisioly

‘bank with a social mission’

Transfer Money

() REVIEW
You initiated a request for Peer to peer transfer. Please review details before you confirm!
Transfer To
barxxxxgmail.com

Amount
AFN1,000.00

Pay via

Email

Transfer From

XXXHAXXXXXXX 2542

Note
Fund transfer to ......c......

BT oo [ oo [ o [N —

& Confirm

Verify the details, and click to receive a successful payment transfer confirmation message

) Cancel

as shown below. Click

transaction click on .

to cancel the transaction. And, if you want to bring changes to the
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r— The First MicrcFinanceBank
= S S sl S )

bank with < socid miston’

Transfer Money

& CONFIRMATION

' Request submitted successfully.

Reference Numoer

2021258031162475

Host Reference Number

021PTINZ212580001

Security Cnde

v 8255342593

Pay via Tiansler To

EMAIL barxxxxgmail.com
Amouns Transfer From
AFN1,000.00 NIOOOOXNXXHXZ 542

What would you like to do next?

Go To Dashboard More Payment Options Add Payee

You are done! The transaction is completed, the amount is debited from your bank account and the
link to claim the money is sent to the Payee’s email address. All you need is to share the “Security
Code” with the Payee to claim the money. The 10 digits “Security Code” will be displayed in the screen
of “Confirmation Message”, as well as receiving it through an SMS in your mobile phone and email.
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6.6.1 Claiming Money at Your Bank Account in FMFB-A
Once the Payee or Receiver of the Funds received the link in her/his email, she/he should click on the
link to claim the amount. Remember that the link is valid/accessible for 72 hours (3 days). By clicking
on the link, you will be redirected to the FMFB-A’s Online Banking platform that are illustrated as per
following:

The First MicroFinanceBank
S oS sl Aa S S ool

Bank with O social 1y

Claim Money

Mode
Email
Email Address

barxxxxgmail.com

Payment 1D
U2NUS32PCI
Transfer Amount
AFN1,000.00
0 1. Enter the 10 digits “Security Code”
that the sender shared with you.

2. Click on i——— to proceed.

The First MicroFinanceBank
SasS (s1a i B S ol

‘bank with a social mission’

1. Enter your Online Banking
0 g) Username “Username”.

a B password 2. Enter your “Password” and click

Login

on to proceed.
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Account Information
First Name
Alingd Wali

LastName

Barekzai

Eng

bars*=*¢cmail.com

Account with

Avconn® N mhar

o=

. This Bank [ .
1. Click on if you want the claimed
money to be transferred in your FMFB-A’s

bank account.

2. Input your FMFB-A’s bank account

& Submit
3. Click on - to proceed with the

transaction or

. %) Ca .
4. Click on to cancel the transaction

The First MicroFinanceBank
S sS W A i SSb ol

‘bank with a sccial mission’

Claim Payment

& CONFIRMATION

Request submitted successfully.

Reference Number

2021261031225695
Host Refersnce Numoer

021PTCL212610001

Transfer To

01234567890123456

Review

() REVIEW
You initiated a request for Claim Money. Please review dztails before you confirm!

Frs:Name
Ahmad wali
Las. Nainz
Barekzai
Ema

bar***gmai.com

021109010C00308

1. Review the details and click on
complete the transaction

. (8 Ca .
2. Click on to cancel the transaction

© Confirm

You are done! You have successfully claimed the
payment in your selected bank account.

Click on bottom to redirect you to your
FMFB-A Online Banking homepage. to Review the

© 0k —
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6.6.2 Claiming Money at Your Bank Account in Another Local Bank

In case you want to claim the money to be transferred to your bank account other than FMFB-A (in
other local banks), then click on the link that you received in your email following the below given
instructions:

The First MicroFinanceBank

oS 5 Auda § Sy 0yl

bank with O social

Claim Money

Moge
Email
barxxxxgmail.com

barekzai99@gmail.com
Payment 1D
U2NUS32PCI

Transfer Amount

AFN1,000.00 o
s 1. Enterthe 10 digits “Security Code”

0 that the sender shared with you.

Existing Customer

to proceed.

The First MicroFinanceBank
S S sl 4 B ST ol )
‘bank with a social mission’
1. Enter your Online Banking

e (93 Lisername “Username”.

2. Enter your “Password” and click

Login
on - to proceed.
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I) The First MicroFiranceBark
C\} Ko sS sl 4 i Sl ol )

‘Dank with @ social mission’

Account Information

Firsl Narrie

Ahmad Wali

Last Name

Barekzai

Email

barxxxxgmail.com

Account with

This Bank Other Bank e

Account Number

e XXXXXXXXXXXX0759

ccount Name

e Ahmad Wali Barekzai

RTGS Code

° Lookup RTGS Code

Verify

Other Bank
1. Asyou intend to claim the money in another bank, then you should click on - to proceed.

2. Type your Bank Account Number in this field
3. Type the Account Holder's Name

4. In order to be able to claim your money, you are required to provide the bank’s “RTGS Code”. To do

so, click on Lookup RTGS Code g open up a new window which is illustrated below.
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Search Local Bank Code

Locsl Bans Code

Lark Mame
e Azizi BanK

City

1. Type the name of the bank which your account belongs to.

_ Q, Search _ _ . .
2. Click on bottom to display the required details of the bank as illustrated below.

Search Local Bank Code

Lecal Bank Code Dank Mame
Azizi Bank

City

Bank Name Branch Address Local Bank Code

Azizi Bank, Zanbag
N Square opposite of
Azizi Bank Turkish Embassy
NC12401

AZBAAFKAXKX

1. The bank details show up. Click on AZBAAFKAXXX

under “Local Bank Code” to automatically insert
the Bank’s “RTGS Code”.
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The Fist MicioF nanceBonk
Sa S ole A F Sl Ll

‘honk with a sncinl missdon

banoxxgmail.com

HNooount with

This Bank Other Bank

Accounl Nurmbsr
FAOONN0T 59

Account Nams

Ahmad Wali Barekzai

TGS Cede

AZBAAFKAXXX

Azizi Bank

Azizi Bank, Zanbag Square opposite of Turkish Embassy
NC12401

0 Resel
° &) Submit () Cancel

Review

D Review
o innbiinled acnsganest for Shaim Moy Please ey deliils before yon vnfiont
ahmad Wsl
_asthame
Uarskzai
Id
Ja**~gmai’.com

Al ol

TS Cnde

ATRAGFIKAXXK

Review the transaction details and click on

& Confimm

to complete the transaction.
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The “RTGS Code” is inserted along with the bank
details.

1. Click on e if you wish to reset the RTGS
Code by modifying it.

@ Submit
2. Click on - if you want to proceed with
the transaction

3. Click on if to cancel the transaction

Tma F et IACmFInar caBank
K S e Sy il

ban wha

Account Infermalion

& CONFIRMATION

Restraesl mnbmil il s Tully
Dz B
2021261C21266181

o, Mefurenee R

021FTOEZ126100C1

Frd ko Losh Nanae

ahnoc Wali Bur ezui

==ail apmrint umhne
sar+gmail.com XXXXXHKXOAXAXDTHI
216 Dods

ALEANFEAKKK

F

You are done! You have successfully claimed the
payment in your selected bank account.

Click on bottom to redirect you to your
FMFB-A Online Banking homepage.
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6.7 LOAN REPAYMENT

Loan Repayment option is an easy-to-use feature of FMFB-A Online Banking that enables initiating loan
repayment transactions through digital instrument. You can make your loan repayment speedily and handily
through our user-friendly portal. You don’t have to write cheques, visit a branch, carry cash, go through a
time-consuming paper-based process or wait in a queue for your turn to make payments. Simply follow few
steps and there you are stress-free of your monthly payments.

6.7.1 INITIATING LOAN REPAYMENT VIA WEB-BROWSER (DESKTOP/LAPTOPS)

In order to initiate a Loan Repayment through web-browser (desktops/laptops), please follow the below

instruction:

AFN‘ISO‘B? CIU
T )

AFN13,037.00
H i Depe
AFND.OD

Payments
= o &
Transfer Money Favorites Manage Payees &
Billers
Click on the toggle menu or = icon
to access payments.
Step 3:
Tne Fst MicroFinanceBonk
X S g ami Sl ) Q)

Y07k W & 20000

Accounts

Current and Savings >
Term Deposits ?
(TTTEEEEEEEEEEEEE=-- hY
I Loans and Finances >!

Click on “Loans and Finances” to move
to the next section.
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Step 2:
The First MicroFinancebark
X S gl s B oy

ook with a :ockd mszken”

Payments

Account Settings

ATM/Branch Locator

=
©
& Mail Box
©
@

?) Help

@ About

Click on “Accounts”

to navigate to the
respective type of loan account.

Step 4:
The Fist MicroFi cBa
P e &\ f\,q““ .‘"‘li’,‘;“iﬁr J",“. Q)

< Loans and Fin...
View Statement
Disbursement Inquiry

Schedule Inquiry

Click on “Loan Details”, as shown in the
above figure, to proceed to the following

page:
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Step 5:

Choose Account

Select Account

A. From the dropdown list, select your “Loan
Account” from which you intend to repay the
loan installment.

i ¥ Proceed ® C
B. Click on button, or press

button to cancel.

Step 6:
— The First MicroFinanceBank
f— & Sl 5l i Sl sl A
‘bark with o social missian’ (" --=- ~
Loan and Finance Details View Statement 1 Repayment : Disbursement Inquiry Schedule Inquiry
| m——
I

Account Number

3000000501

Pending Arrears
AFNO.CO0

Outstanding Principal
AFN427,962.28

Disclaimer:
If arrears are pending for the account, the same will be settled first.
Remaining amount of the payment will be settled against Principal Balance.

_________________ N
|’ Source Account

1 XXXXXXXXXXXX8233 - Saving Mo

1
1
14,000 '
! 7

A. Select “Repayment”

B. Under “Source Account”, choose which account you want to pay the amount
of loan from.

C. Type the “Amount” of installment

D. Click button to proceed, or press button to get back to
previous step.
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Step 7:

— The First MicroFinanceBank
— R P F
‘bonik with O sockal misson’

Repayment

You initiated a request for Loan Repayment. Please review details before you confirm!

| ) REVIEW

Loan Account Number
X000000oooex0501

Pending Arrears
AFNO.00
QOutstanding Principal
AFN427,962.28

Transfer From

XXKXXXXXXXKXB233

Repayment Amount

AFN4,000.00
" - T T - \
(oo oo [ o |
T T J

& Confirm

Verify the details, and click

confirmation message as shown below. Click to cancel the transaction.

And, if you want to bring changes to the transaction click on .

Repayment

& CONFIRMATION

Your transaction is successful.

Fost Reference Nurrber
002ZSTL2201600E2
Loan Account Number

XXXXXXXXXXXX0501

What would you like to do next?

m
l
=
a
==

Go To Dashboard  Go To Account Details

You are done! Your loan repayment is made successfully.
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to receive a successful payment transfer
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6.7.2 INITIATING LOAN REPAYMENT VIA MOBILE APPLICATION

To initiate a Loan Repayment through mobile phone, you are encouraged to download FMFB-A Online
Banking application by typing/searching “FMFB-A Online Banking” via Play Store or App Store. After
completion of the installation, please follow the below instruction:

Step 1: 8 $ G | Step 2:

A. Enter “Username” H = RO SRr e Click on the toggle

menu or — icon to
access payments.

My Net Worth

B. Enter “Password” H

C. Click on “Login”
-
to proceed. 1 Userrame ! A
! 1
| D S -
Gamwed \
1 1 B |
1 1
| SO U U —— -
Sneble Ad e Legin J
----------- \ Savings
Ir l.ogin | C
Forgol Jesmama | Fargol Sasencrd
1 m ATNAAIAT I
wls s ATM & Sranch 2
Caleu ators ALY T Liquecation

Step 3: Step 4:

Select “Loans &
Finances”.

Select “Accounts”
from the menu as
illustrated. ﬁ

< Accounts

Current and Savings

@ Payments Term Deposits

€ Account Setting  » I’
& Mail Box >
© ATM/branch Locator
(D Help

(D About
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Step 5:

Select “Loan Details”
as shown in the image.

Step 7:

Click on “Repay” option

[

View Statement

Disbursement Inquiry

Schedule Inquiry

E Schedule

ré Disbursement Details

ONLINE BANKING — USER MANUAL

Step 6:

In this step, click on L]
icon to pop up a new
window.

Select Account

Step 8:

A. From the dropdown
list, choose your
“Loan Account”
from which you
intend to repay the

loan.

B. Click on
button to move on
or click to
cancel the

transaction.
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Step 9: Step 10:

A. Under “Source Verify the details, and
Account”, choose

which account you click to receive
want to pay the a successful payment
amount of loan transfer confirmation
from. message as shown
below. If you want to
B. Type the "Amount” r---------- A bring changes to the
of installment e \ fmm——————— \ transaction  click on

! B ! 1

C. Click . ! . !

button to proceed, | ! c
1

or press
button to get back
to previous step.

Step 11:

There you are! Your
“Loan Repayment”
transaction is
successfully
completed.
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7. ACCOUNT SETTINGS

This option allows you to change the settings of your account, such as your profile details and personal
information, changing your account security questions, changing your password, setting daily or monthly
payment limits and etc.

7.1 ACCESSING YOUR PROFILE SETTINGS

To access profile settings, go to “Account Settings” on the toggle menu or follow the instructions below:

"\

I Iﬂ
|~

Click on the toggle menu or = To navigate to your account profile, Click on “My Preference” to
icon to access your account click on “Account Settings”. proceed to “My Profile”
settings. settings:

|

_

—

As shown in the above figure, click on “Profile” tab on the left side of the page to see the following options:

1. Download Profile: click on to download your profile details in an excel file.

2. Contact Information: click on icon to enter you contact information, for example:
| ;
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Once you entered your mobile phone number into the “Contact Number” field, click on to bring

the changes or to cancel to the transaction. Follow the same procedure for “Communication
Address”, “Email ID”, and “Fax Number” fields.

Once you are done with bringing changes click on to proceed to the main screen/dashboard.

7.2 SETTING UP A PRIMARY ACCOUNT

To access primary account number settings, go to “Account Settings” on the toggle menu or follow the
instructions below:

"\

I Iﬂ

|~

Click on the toggle menu or = To navigate to your account profile, Click on “My Preference” to
icon to access your account click on “Account Settings”. proceed to “Primary Account
settings. Number” settings:

|

—

As shown in the above figure, click on “Primary Account Number” to see the following option:

Select Account: from the account list click on any of the check box icons to select one of the accounts

as your primary account number.

Click on to proceed with your request and will appear on the
top-right-side of the screen.
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7.3 EDIT/RESET YOUR LOGIN SECURITY QUESTIONS

To edit or reset your login security questions, go to “Account Settings” on the toggle menu or follow the
instructions below:

S

I I~

|~

Click on “My Preference” to

Click on the toggle menu or = To navigate to your account profile, ! _

icon to access your account  click on “Account Settings”. proceed to “Security and
. Login” settings:

settings.

As shown in the above figure, click on “Security and Login” to see the following options:

1. Set Security Questions: click on set security questions tab as shown in the above figure.
2. Edit: to edit your security questions click on to change your security questions.

3. Cancel: to cancel the transaction click on to cancel the transaction.

4. Back: to go back to the previous page click on to go back to the previous page.
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7.4 CHANGING YOUR PASSWORD

Your Password is vital to using Internet banking. It is used to identify you and grants you access to your
account information. Your Password is as important as your signature and should not be shared. Keep it to
yourself. The Bank makes provision for secrecy by displaying stars (*) on the screen as you enter your
Password. This protects your Password from anyone looking over your shoulder as you type.

To change your password, go to “Account Settings” on the toggle menu or follow the instructions below:

N

|~ ' D —

Click on the toggle menu or =  To navigate to your account profile, Click on “Change
icon to access your account  click on “Account Settings”. Password” to proceed to
settings changing password page:

111

To change your password:
1. Enter your existing password in the “Current Password” field.
2. Enter your new password in the “New Password” and “Re-enter Password” fields. Follow the

instructions on the right side of the screen to enter your password successfully.

3. Click on to go back to the previous page.

4. Click on to proceed to the success page:
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| |—

If you receive the above message, then your password has successfully changed. Click on “Go to
dashboard” to go to the main screen/dashboard.

8. CHEKCING YOUR MAIL BOX

“Mail box” of the application consists of messages, alerts and natifications intended to the users. Mail box
shows the list of messages to the user with date and time and message subject. you can click the message
to read the detailed content of the message. The subject of the message gives a brief understanding of what
the message is about.

From your mail box you can manage your Mails, Alerts and Notifications. Follow the instructions below to
check access and manage your mail box:

8.1 CHECKING/MANAGING YOUR MAILS

You can view the message details, the sender information and also view the chain of messages exchanged
if any. The complete chain of message helps customer understand and know the information exchanged with
the bank on a particular subject. You can also compose new emails.

Follow the instructions below to check your mail box:

N

| | cm—

|~

Click on the toggle menu or = To navigate to your mails, click on Click on “Mails” to proceed to
icon to access your mail box. “Mail Box”. your mails page:
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1H1111

From the above figure, the “Mails” page consists of the following options:

1. Inbox: click on to check your received mails.

2. Sent: click on to check your sent mails.

3. Deleted Mail: click on to check your deleted mail.
4. Compose Mail: click on to write a new email.

5. Read Mails: click on any of the received mails from the mails’ list.
6. Delete Mails: select a mail form the displayed mail list and click on i icon to delete mail.

7. Refresh Mails: click on %~ icon to check for new mails.

8. Back To Dashboard: click on “Back to Dashboard” to go back to the main screen/dashboard.

8.2 VIEWING/MANAGING YOUR ACCOUNT ALERTS

Using this option, you can manage or view your account related alerts. Follow the instructions below to
manage or view alerts:

"N

|~| |~

Click on the toggle menu or = To navigate to your alerts, click on  Click on “Alerts” to proceed to
icon to access your mail box. “Mail Box”. your account related alerts page:
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!

From the above figure, the “Alerts” page consists of the following options:

1. Read Alerts: click on any of the received alerts from the alerts’ list.
2. Delete Alerts: select an alert form the displayed alerts’ list and click on Tir icon to delete.

) ~
3. Refresh Alerts: click on %~ icon to check for new alerts.

8.3 VIEWING/MANAGING YOUR ACCOUNT NOTIFICATIONS

"N

|~
|  ¢—

Click on the toggle menu or = To navigate to your notifications, Click on “Notification” to
icon to access your mail box. click on “Mail Box”. proceed to your account
related notifications page:

ONLINE BANKING — USER MANUAL Page | 80



FDD—

From the above figure, the “Notifications” page consists of the following options:

1. Read Notifications: click on any of the received notifications from the notifications’ list.

2. Delete Alerts: select a notification form the displayed notifications’ list and click on Tiy icon to
delete.

) N L
3. Refresh Alerts: click on %~ icon to check for new naotifications.
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9. BRANCH LOCATOR

Using this option, you can view the address and location of the branch. Follow the instructions below to
locate a nearby branch.

5

|~

Click on the toggle menu or = icon to access Click on “ATM/Branch Locator”, then you would face
Brach Locator tool. the following page:

From the above figure, the “ATM/Branch Locator” page consists of the following options:

A Branch

1. Location of Branch: click on e button and choose from the list.
2. Search Branch: enter the name of the city/province in the “Search ATM/Branch Locator” field to

locate all the branches around your residential area.
3. Show Nearest Branch: Click “Show nearest ATM/Branches” to view the list of all the branches.
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10. FORGOT YOUR USERNAME/PASSWORD

If you can't login because you have forgotten your Username or Password, then follow the situations that
applies to you below and follow the troubleshooting steps to get back into your account again.

10.1 FORGOT YOUR USERNAME

Your Username is always your 9-digit Bank Client Identification Number (CIN). In case you forgot your
CIN/Username and don’t have access to reach your bank then follow the instructions below on how to
successfully recover your Username via your registered email address with the bank:

e ]

From the above figure, click on “Forgot Username” then you would face the following page:

Pl E— |
P| —
<

Submit

Enter your registered email ID in the “Email” field followed by your “Date of Birth” and click on to

receive your Username on your email.
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10.2 FORGOT YOUR PASSWORD

In case you forgot your password, follow the instructions below on how reset your password:

From the above figure, click on “Forgot Password” then you would face the following page:

Enter your username/CIN in the “Username” field followed by your “Date of Birth” and click on
proceed to the following page:
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«
‘—b

Submit

Enter your new password into the “Password” field followed by “Re-enter Password” field. Click on -
to successfully change your password. You should face the following message to confirm that your password
has changed:
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11. TOOLS AND CALCULATORS

FMFB-A Online Banking offers “Tools and Calculators” to help you to predict financial calculations and take
decisions based on their results. Calculators can be used by bank users as well as prospects.

Following types of calculators are available on our Online Banking channel:

Loan Calculator
Term Deposit Calculator

Loan Eligibility Calculator

AP W N PRF

Foreign Exchange Calculator

To access “Tools and Calculators”, go to FMFB-A Online Banking Login page as shown in the figure below:

11.1 LOAN CALCULATOR

Loan Calculator is a simple calculator which calculates the repayment value of the loan for specific tenure
and rate of interest. It helps you determine the loan borrowing based on the repayment capacity of the loan.
This calculator does not define the eligibility of the customer for borrowing the loan. It only provides the
repayment value of a loan for specific tenure.

Click on icon to proceed to “Loan Calculator” page as shown below:
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1.1

L1

11.2 TERM DEPOSIT CALCULATOR

1.

Field Description:

In the “Amount” field, enter the Loan amount than you
need.

In the “For” period field, enter the loan tenure in years.
In the “Interest Rate” field, enter the interest rate.

Click on to calculate and display the monthly
installment for the loan required as shown below:

The Term Deposit calculator gives an indication about the interest which will be earned and total value of
deposit at maturity if a particular amount is invested at the bank over a fixed period of time. It calculates the
total amount of the term deposit at the end of maturity.
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Click on icon to proceed to “Term Deposit Calculator” page as shown below:

1

1

Field Description:

. 1. Inthe “Amount” field, enter the deposit amount.

2. Inthe “Frequency” period section, enter the relevant
information.

& 3. Inthe “Interest Rate field”, enter the rate of interest.

|& 4. Click on to calculate and display the total maturity
amount as shown below:
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11.3 LOAN ELIGIBILITY

Loan eligibility calculator enables customer to understand their loan eligibility, considering their average
monthly income and expenditure. It computes the loan amount and repayment amount based on income,
expense, interest rate and tenure of the loan.

Click on icon to proceed to “Loan Eligibility Calculator” page as shown below:

Field Description:

1. Inthe “Your Average Monthly Income” field, enter your
A monthly income.

2. Inthe “Your Average Monthly Expenses” field, enter
your monthly expenses.

A 3. Inthe “For How Many Years” field, enter the loan tenure
of loan.

A 4. Inthe “Interest Rate” field, enter the rate of interest.

A 5. Click on to calculate and display the eligible loan

amount and average installment/month as shown below:
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11.4 FOREIGN EXCHANGE CALCULATOR

The foreign exchange calculator provides a comparison between two currencies. It provides the equivalent
value of one currency with another currency. Mid exchange rates for the currency will be fetched online from
the system and calculations will be done based on the exchange rate retrieved.

Click on icon to proceed to “Foreign Exchange Calculator” page as shown below:

v
F
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From

Currency

uUsD v
Amount

$100.00

To

Currency

AFN v

«h
«h

«-h
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Field Description:

6. Inthe “From” currency list, select the appropriate
option.

7. Inthe “Amount” field, enter the conversion amount.

8. Inthe “For How Many Years” field, enter the loan
tenure of loan.

9. Inthe “To” currency list, select the appropriate option.

10. Click on to calculate and display the currency
exchange rate as shown below:
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12. ACCOUNT SECURITY AND TIPS

12.1 SESSION TIMEOUT

If your session is inactive for 5 minutes, your session will expire. This is a security feature that aims at
preventing fraudulent use of your profile if you forget to log off after you finish your banking activities.

12.2 SECURE YOUR COMPUTER AND KEEP IT UP-TO-DATE
Security software is essential these days, regardless of what you use your computer for.

As a minimum, make sure you have a firewall turned on and are running antivirus software. This will ensure
you are protected from Trojans, keyloggers and other forms of malware that could be used to gain access to
your financial data.

You'll also want to keep your operating system and other software up-to-date to ensure that there are no
security holes present.

12.3 AVOID CLICKING THROUGH EMAILS
No financial institution worth their salt will send you an email asking you to provide any of your login details.

If you receive an email that appears to be from your bank that asks for such details then treat it with suspicion
as it may well be a phishing attempt to trick you into handing your credentials over.

Likewise, be aware of links in emails that appear to be from your bank — this is a trick often employed by the
bad guys to get you onto a website that looks like your bank. When you log in to ‘your account’ they will steal
your username and password and, ultimately, your cash.

It is always safer to access your online bank account by typing the address into your browser directly.
Also, be aware of unsolicited phone calls that purport to be from your bank. While your financial institution
may require you to answer a security question, they should never ask for passwords or PINs (they may ask

for certain letters or numbers from them, but never the whole thing).

If in doubt, do not be afraid to hang up and then call your bank back via a telephone number that you have
independently confirmed as being valid.

12.4 ACCESS YOUR ACCOUNTS FROM A SECURE LOCATION

It's always best practice to connect to your bank using computers and networks you know and trust.

But if you need to access your bank online from remote locations you might want to set up a VPN (Virtual
Private Network) so that you can establish an encrypted connection to your home or work network and access
your bank from there.

Look for a small padlock icon somewhere on your browser and check the address bar — the URL of the site

you are on should begin with ‘https’. Both act as confirmation that you are accessing your account over an
encrypted connection.
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12.5 ALWAYS LOG OUT WHEN YOU ARE DONE

It is good practice to always log out of your online banking session when you have finished your business.
This will lessen the chances of falling prey to session hijacking and cross-site scripting exploits.

You may also want to set up the extra precaution of private browsing on your computer or smart phone, and
set your browser to clear its cache at the end of each session.

12.6 MONITOR YOUR ACCOUNTS REGULARLY

It should go without saying that monitoring your bank statement each month is good practice as any
unauthorized transactions will be sure to appear there.

But why wait a whole month to discover a discrepancy? With online banking you have access 24/7 so take

advantage of that and check your account on a regular basis. Look at every transaction since you last logged
in and, if you spot any anomalies, contact your bank immediately.
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